HaJeXHan NpaBoBan NOJJAEPIKKA

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 04.06.2018)
"O 3awwmTe npas notpebutenen”

[okyMeHT npegoctasneH KoHcynbTaHTIAKOC

www.consultant.ru

[aTta coxpaHeHuns:[126.09.2018


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

70beBpana 11992 iroga N[J2300-1

POCCUNCKASA ®EQEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cnu1coK N3MEHSIIOLLINX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
o1 17.12.1999 N 212-93, o1 30.12.2001 N_196-93, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-93, ot 27.07.2006 N_140-03,
o1 16.10.2006 N _160-93, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-P3,
oT1 23.07.2008 N_160-93, ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-P3,
oT 27.06.2011 N_162-93, ot 18.07.2011 N 242-93, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N_185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, ot 04.06.2018 N_133-93)

KoHcynbTaHTlINOC: NnpumMmeyaHume.
C 1 anBapsa 2019 roga PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3 B ab3ay, nepBbi npeambynbl BHOCATCSA
nameHeHusi. Cm. TekcT B byayLuen pegakumm.

Hactodawun 3akoH perynvpyeT OTHOLIEHUS, BO3HMKAalOWMe Mexay noTpedbutenamMm wn  U3roToBUTENSIMMU,
UCNoMnHMTENsAMU, UMMNOpTEepaMu, npodasBuamMm Mpu npogake TOBApPOB (BbINOMHEHUW paboT, okasaHuwm ycnyr),
yCTaHaBnMBaeT npaBa noTtpebutenern Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawlero kadectBa W
B©esonacHbIX ONs KU3HW, 300POBbS, UMYLLECTBA NOTPeOUTENEN U OKpyXKaloweln cpefbl, nonyyYyeHne MHgopmMauum o
ToBapax (paboTtax, ycnyrax) u 06 nx u3rotoBUTensax (MCMONMHUTENAX, NpoAasLax), MPOCBELLEHNE, FOCYAAPCTBEHHYIO U
O6LLIECTBEHHYO 3aLLMTy UX MHTEPECOB, a TakKe ONpeaensieT MexaHn3m peanusaumm 3Tux npas.

(B peq. PepnepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIE NOHATUA, Mncnosib3yemble B HacToALlemM 3akoHe:

notpedburtenb - TrpaxnoaHuH, MMEKLWUN HaMepeHue 3akasaTb WM npuobpectn nubo 3akasbiBaloLLUNA,
npuobpeTaroLLmi UK UCNONb3YHOLLNIA TOBapbl (paboTbl, YCNYrn) UCKIKYMTENBHO OIS JIMYHbIX, CEMENHbIX, AOMaLUHWX U
WHBIX HY>X[, HE CBA3aHHbIX C OCYLLEeCTBNEeHneM npeanpuHuMaTenbCckon AeATENbHOCTY,;
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

M3roTOBUTEMb - OPraHn3aLnsl He3aBUCUMO OT €e OpPraHM3aLMOHHO-NPaBOBOM POPMbI, @ TakkKe UHANBUAYANbHbIN
npegnpuHMmarens, NPON3BOASLLME TOBAPbI ANs peanusauum notpedutensam;
(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

NCMONHWTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHu3aLMOHHO-MPaBOBOM hOPMbI, @ TaKkke UHOUBUAYarbHbI
npeanpuHMMaTenb, BbIMOMHAWLWME paboThl UK OKa3biBaloLLUe YCryrn noTpebutensiM no BO3Me3gHOMyY OrOBOpY;
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

npoAdaBeL, - OpraHu3aumsi He3aBMCMMO OT €€ OpraHU3auMOHHO-NPaBOBOM OPMbI, a Takke WHAUBUAYasbHbI
npeanpuHMmaTtenb, peanusytolime ToBapbl NOTPebUTeNsM No 4OroBopYy Kynnu-npogaxu;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

absau yTpaTtun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93;

HedocTaTok ToBapa (paboTbl, YyCnyrum) - HECcOOTBETCTBME ToBapa (paboTtbl, ycnyrn) unu obsisaTenbHbIM
TpGGOBaHVIﬂM, npeaycMoTpeHHbIM 3aKOHOM nuéo B YCTaHOBJIEHHOM UM NopsAaKe, UM ycnoesunam porosopa (I'Ipl/l nx
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

OTCYTCTBMM WM HEMOMHOTE YCMNOBUA OObIYHO MpeabsBnseMbiM TpeboBaHuAM), unu uenam, Ons KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbIYHO UCMONb3yeTCs, UK LEensaMm, 0 KOTOpbIX NpoAasel, (McnonHuTenes) 6bin NocTaBneH
B WU3BECTHOCTb MOTpebuTenem npu 3aknioyeHuM goroesopa, unu obpasuy u (unu) onucaHMoo Npyu npogaxe Tosapa no
obpasuy 1 (Mnun) No onUcaHuIo;

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLIECTBEHHbIN HEQOCTATOK ToBapa (paboTbl, yCryrn) - HEYCTPaHUMbIA HEQOCTATOK UMM HEOOCTATOK, KOTOPLIA He
MOXeT OblTb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxXOAOB MMM 3aTpaT BPEMEHU, UMN BbISBNSETCA HEOOHOKPATHO, UMK
NposIBNSiIeTCA BHOBb NOCIE €ro yCTpaHeHUs, Unu apyrne nogobHble HeJocTaTku;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6e3onacHocTb TOoBapa (paboTbl, ycnyrn) - GesonacHocTb ToBapa (paboTbl, ycnyrn) AN >KU3HW, 340POBbS,
nvyuiecrtea I'IOTpe6VITeJ'IF| n 0pr>|<a+ou.|,e|7| cpenbl npwu 0ObIYHBbIX yCcrnoeumAx ero uncnoib3oBaHuA, XpaHeHus,
TPaHCNOPTUPOBKM 1 yTUNM3aLmmn, a Takke 6e3onacHOCTb Npouecca BbINONHEHUs: paboThbl (OKa3aHust ycryru);

YMONTHOMOYEHHas  U3roToBMTenem (MpodaBLOM) OpraHu3auus WM - YNOMHOMOYEHHBI  U3rOTOBUTENEM
(MpogaBuoM) MHAMBUAYAmNbHbLIA NpegnpuHUMaTens (ganee - ynosIHOMOYEHHasi OpraHu3auus UnM YnosTHOMOYEHHbIN
UHOuBMAyanbHbIM  NpeanpuHUMaTens) - OpraHuM3auusi, OCYLUEeCTBAsKLWaa onpeaeneHHy OeATenbHOCTb, WUnu
opraHusauusi, cosgaHHad Ha Tepputopum Poccunckon depepaumm umarotoBuTenem (NpogaBuoM), B TOM u4uchne
WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHBLIM NPOAABLIOM), BbINOMNHSAWLWME onpeaeneHHble YHKUUU Ha OCHOBaHUU
JoroBopa C u3rotoBuTernem (NpogaBLOM) M YMNOMHOMOYEHHbIE MM Ha NPUHATWE W yAOBNeTBopeHue TpeboBaHWi
notpebutenen B OTHOWEHUW TOBapa HeHagnexawero kadectBa, Nnbo wHAMBMAYyanbHbIA NpeanpUHUMAaTErb,
3aperncTpupoBaHHbI Ha Tepputopum Poccuinckon degepaumn, BbINOMHALWUA onpeaeneHHble PyHKUMM Ha OCHOBaHWUM
Jorosopa ¢ u3rotosuTenem (NpoAaasLOM), B TOM YUCIE C MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), U
YNOMTHOMOYEHHLIA MM  Ha TMpUHATME W yOoBreTBOpeHne TpeboBaHMM noOTpebuTene B OTHOWEHUM ToBapa
HeHaanexatlero Ka4yecTBa;

(ab3au BBegeH PenepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

UMNopTep - oOpraHu3auMsi He3aBUCMMO OT OpraHu3aLMOHHO-MPaBOBOM (POPMbl MMM UHAMBUAYANbHbIN
npegnpuHMMaTenb, OCYLLECTBASIOWME MMMOPT TOBapa AN ero Mocnefywlen peanu3aumm Ha Tepputopumn
Poccuinckon denepaumm.

(ab3au BBegeH PenepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)

KoHcynbTaHTlIntoc: npumedaHme.
C 1 auBapsa 2019 roga depepanbHbiM 3akoHoM oT 29.07.2018 N 250-03 npeambyna [OMNONHAETCA HOBbIM
absauem. Cm. TekcT B ByayLien pegakumm.

Mnaea |. OBLLIME NONOXXEHUA
Crtatbs 1. [lpaBoBOe perynupoBaHne OTHOLIEHU B 06nacTu 3awWuTbl npaB noTpebutenen

1. OTHoweHMA B obnacTu 3awuTbl NpaB notpebutenen perynupytoTca paxgaHckmm kogekcoM Poccuinckon
depepaummn, HacToAWMM 3akOHOM, ApyruMu dedepanbHbIMW 3aKOHaMU (danee - 3aKOHbl) U MPUHUMAaeMbiMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTVBHBIMU NPaBOBbIMK akTamu Poccuinckon ®egepauun.

(n. 1 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

2. MNpaeutenbctBo Poccuiickon depepaumm He Bnpase nopyyatb deneparnbHbiM opraHaM UCNONHUTENbHON
BMacTV NpMHUMAaTh aKTbl, COAEpXKallMe HOPMbI O 3aluMTe NpaB noTpebuTenen.

lMpaBuTtensctBo Poccuiickon Pepepaumm Bnpase msgaBaTb Ans notpebutens n npogasua (M3roToBUTENs,
UCMNOMHUTENS, YMNOMHOMOYEHHOW OpraHMsauum Unu - YNOSIHOMOYEHHOro  MHAMBMAYarnbHOro npeanpuHuMmarens,
uMmnopTepa) npasuna, obsasarencHble NpU 3akMiOYEHUN U UCTMONHEHUN MyGNUYHBIX 4OrOBOPOB (AOrOBOPOB PO3HUYHOM
Kynnu-npogaxu, aHeprocHabkeHns, 4OroBopoB O BbIMONIHEHUM paboT 1 06 oka3aHuu ycryr).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

Crartbs 2. MexxayHapoaHble goroBopbl Poccuiickon ®enepaunmn

Ecnn mexgyHapogHbiM goroBopom Poccuiickonn depepauumn ycTaHOBMNEHbI WHble MNpaBuia O 3aluMTe npas
notpebutenen, Yem Te, KOTOpPblE NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MeXayHapoaHOro
Jorosopa.

Cratbsa 3. [lpaBo noTpebuTtenen Ha NpocBeLLleHMe B 061acTu 3aWMThl NpaB NoTpedbutenen

MpaBo noTpebuTenen Ha npoceelleHne B obnacTu 3awmTbl NpaB notTpebutenen obecneymBaeTca NOCPeacTBOM
BKMIOYEHNS COOTBETCTBYHOLLMX TpeboBaHum B dbefepanbHble roCy4apCTBEHHble oObpasoBaTenbHble CTaHAapTbl U
obpasoBaTtenbHble MporpamMMbl, @ Takke MOCPEACTBOM OpraHu3auun cucTeMbl MHdopmauumn notpebutenen 06 umx
npaBax 1 0 HEOOXOAMMbIX OENCTBUSX MO 3almTe 3TUX Mpas..

(B pea. PenepanbHoro zakoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpopgasey (ncnonHuTenb) obsizaH nepegatb noTpedbuTento ToBap (BbINONHWUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOroBOpY.

2. Mpwn oTCcyTCTBMM B AOrOBOpE YCrOBUIN O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCnofnHnTenb) 00s3aH
nepegatb noTpebutento ToBap (BbIMONHUTL paboTy, okas3aTb YCMyry), COOTBETCTBYHOLIMIA OObIMHO NpeabsABrseMbiM
TpeboBaHNsaM 1 NPUrodHbIN ANg uenen, Ansg Kotopblx ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCMONb3yeTes.

(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

3. Ecnn npogaseL (MCMONHUTENb) NMpU 3aknio4YeHMn gorosopa Obin NocTaBreH noTpebuTenemM B U3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeTeHms ToBapa (BbINOMHEHNs paboTbl, OKa3aHusa ycrnyri), npogasew (MCnonHuTens) obssaH
nepegatb noTpedbuTento ToBap (BbINOMHUTEL paboTy, okasaTb yCrnyry), NPUroAHbIA ANA UCNOMNb30BaHNS B COOTBETCTBUU
C 3TUMM LensamMu.

4. Mpwn npogaxe ToBapa no obpasuy U (MnM) onucaHuio npogaeel, 00si3aH nepedaTtb NOTpebuTento ToBap,
KOTOpbIN COOTBETCTBYET 0bpasuy v (Unn) onucaHuio.

5. Ecnu 3akoHamu vnu B yCTAHOBMEHHOM UMW MOpPsiAKe NPeaycMOTpPeHbl obsizaTenbHble TpeboBaHUs K ToBapy
(pabote, ycnyre), npoadasel (McnonHuWTenb) obA3aH nepegaTte nNoTpedbutento ToBap (BbINOMHUTE paboTy, okasaTb
yCrnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUSAM.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatba 5. MpaBa n 06s3aHHOCTU M3roToBUTENs (MCNONMHUTEns, nNpopaBua) B obnactu ycTaHOBREeHUsi
cpoka crnyx6bl, cpoka rogHoOCTM ToBapa (paboTbl), a TakKe rapaHTUINHOro cpoka Ha ToBap (paGoTy)

1. Ha TtoBap (paboty), npegHasHayeHHbIN ONS ANUTENBbHOIMO MCMNONb30BaHWS, U3rOTOBUTENb (MCMONHUTENb)
BNpaBe yCTaHaBnMBaTb CPOK CNyXObl - nepuond, B TEYEHWE KOTOPOro M3roToBUTENb (MCMOMHWUTENb) 0053yeTcs
obecneunBaTb NOTPedGUTEN0 BO3MOXHOCTb MCMNONb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHU U HEecTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOCTATKM HA OCHOBaHWM MyHKTa 6 ctatbn 19 u nyHkTa 6 cTaThy 29 HacTosALLEro
3akoHa.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

2. WsroTtoBuTenb (McnonHuTenb) o006s3aH ycTaHaBnuBaTb CPOK Chyxbbl ToBapa (paboTbl) ANUTENbHOrO
0oMb30BaHWg, B TOM 4MUCrie KOMMMEeKTYWnx wusgenui (getanen, ys3nos, arperaToB), KOTOpble MO MWCTEYEeHWUU
onpeeneHHoro nepvoga MoryT NpPeAcTaBnsATb ONAacHOCTb ANSA XWU3HW, 340POBbA NOTpebuTens, NpUYNHATL Bpes ero
NMYLLEECTBY UK OKpY>KatoLLen cpeae.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCYACAATBCA €AUHMLAMW BPEeMEHW, a Takke WHbIMU eduHULamMu
n3MepeHust (KunomeTpamu, MeTpamy U NPoOYUMU eQUHULEAMU U3MEPEHUS UCXOAs U3 (PYHKLMOHANBHOIrO HasHaveHus
ToBapa (pesynbTaTa paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha NpPOoAYKTbl NUTaAHUA, napq)romepHo-KocmequeCKme TOBapbl, MEANKAMEHTbI, TOBApbIl ObITOBOM XUMUWN U UHbIE

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 3 n3 32
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F266D7CA784517C148811C130FED15527BB13757FD8D4802BBE1E3K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F266D7CA784517C148811C130FED15527BB13757FD8D4802BBE1E3K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE79471C9C4289451F0DEA1A0D6CB67E5BFC8D4802EBEEK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE79471C9C4289451F0DEA1A0D6CB67E5BFC8D4802EBEEK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4801EBEFK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4801EBEFK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4801EBE8K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4801EBE8K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DEC87D471C9C4289451F0DEA1A0D6CB67E5BFC8D4802EBEEK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DEC87D471C9C4289451F0DEA1A0D6CB67E5BFC8D4802EBEEK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DEC87D471C9C4289451F0DEA1A0D6CB67E5BFC8D4802EBEEK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DEC87D471C9C4289451F0DEA1A0D6CB67E5BFC8D4802EBEEK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4801EBEBK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4801EBEBK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4802EBE5K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4802EBE5K
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

nogobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONMHUTENDL) 0053aH yCTaHaBNMBaATb CPOK rOQHOCTM - nepuod, Mo
ncTedeHnm KoToporo Toeap (pabota) cumtaetcsa HENPUrogHbIM 4SS UCNONb30BaHNS NO HA3HAYEHUIO.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BblNONHEHWe paboTbl) MO UCTEYEHMN YCTAHOBIIEHHONO CpoKa FOAHOCTM, a Takke ToBapa
(BbINONHEHME PaboTbl), HA KOTOPbLIN AOIMKEH BbITb YCTAHOBINEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLaeTcs.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. WNarotoBuTenb (McnonHWTEnb) BnpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMMHBLIA CPOK - Mepuosd, B
TeyeHue KOToporo B crnyvae obHapyxeHus B ToBape (paboTe) HegocTaTka M3rotoBuTenb (MCMNOMHUTENb), NpoaaBeL,
YMNONIHOMOYEHHAasi OpraHusauMs Wnyv YMNONHOMOYEHHbIN WHAMBMAYaNbHbIN NpegnpuHumaTtens, mmnoptTep o6s3aHbl
yOOBNeTBOpUThL TpeboBaHmst NOTpebuTensi, ycTaHOBIMEHHbIE cTaTbaMKn 18 n 29 HacTosiwero 3akoHa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

MN3rotoButens BrpaBe NpuHATL 0083aTenbCTBO B OTHOLIEHWM HELOCTATKOB ToBapa, OOHApYXEHHbIX Mo
NCTEYEHUN YCTaHOBMEHHOTO MM rapaHTUAHOIO CpoKa (JoMonHuTeNnsHoe 0653aTenbCTBO).
(ab3au BBegeH ®egepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

CopaepxaHue A0NonHUTENbLHOro obs3aTenbCcTBa U3roTOBUTENS, CPOK AEUCTBUS Takoro o6a3aTenbCcTBa U nopsaok
OCYLLIECTBNEHUSA NOTPebnTeNem npae no Takomy oba3aTenbCTBY ONPeAenstoTCs U3roTOBUTENEM.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipo,u,aBeu, BrnpaBse yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIM OH He YCTaHOBJ1€H N3rotoBuUTenem.

Mpopaeel BrnpaBe MPUHSTL 00513aTENbCTBO B OTHOLLUEHUM HEAOCTAaTKOB ToBapa, OGHapyXeHHbIX MO UCTEYEeHUM
rapaHTUIMHOrO CpPOKa, YCTaHOBIEHHOrO M3roToBMTENeM (4ONONHUTENBHOE 06A3aTENLCTRO).

CopepxaHve OOMONHUTENbHOrO obsizaTenbCTBa MpoAdaBLa, CPOK AEeNCTBUS Takoro obssarenbcTeBa M NOpsaoK
OCyLLeCTBMeHNa notpebutenem npae No TakoMmy 06A3aTenbCTBY OMpeaensoTcs OrOBOPOM Mexay notpebutenem wu
npogasLOM.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (npogasel) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTku ToBapa, OOHapyXXeHHbIe B TeYeHMne cpoka
OeVcTBUS OOMNOMHUTENBHOIO 00A3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NMyHKTa 6 ctatbu 18 HacToswero
3akoHa, a nocrie oOKOH4YaHusi cpoka AeWCTBMSA OOMNOSHUTENBbHOrO 06a3aTensCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbu
19 HacTosIWero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. 0O6sA3aHHOCTbL W3roToBUTENA obecne4ynTb BO3MOXHOCTb peMoOHTa U TeXHU4YeCKoro
OGCﬂy)KMBaHMH TOoBapa

MNarotoButenb obsizaH obecneunTb BO3MOXHOCTb MCNOMNb30BaHWS TOBapa B TedeHue ero cpoka cnyxbbl. [ns
aTomn Luenm n3rotoBuTtesb obecneynBaet PEMOHT U TexXHn4ecKkoe O6CJ‘Iy>KI/IBaHVIe TOBapa, a TakXe BbIlNyCK 1 NOCTaBKy B
TOProBblE W PEMOHTHbIE OpraHuM3auMM B HeEOOXOOUMbIX AN PEMOHTA U TEXHMYEeCKoro obcnyxuBaHus obbeme U
acCOpTUMEHTE 3anacHbIX YacTell B TeYeHMe cpoka MpPOM3BOACTBA TOBapa M MOCMNE CHSATUS ero ¢ Npou3BOACTBa B
TeueHue cpoka crnyxObl ToBapa, a npu OTCYTCTBUM TaKOro Cpoka B TeYEeHMe OecATW NeT CO OHA nepefayn ToBapa
notpedurento.

Cratbs 7. lpaBo noTtpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens umeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) npu 0bbIYHbLIX YCIOBUSAX €r0 UCNONb30BaHWS,
XpaHeHusi, TPaHCMOPTUPOBKU M yTUnM3aunm bbin 6esonaceH Ans XunsHu, 30opoBbsa NOTPeObUTENs, OKpyXatoLen cpeasl,
a TaKkke He MpUYMHAN Bpen uMmyllecTBy notpebutens. TpeboBaHud, KoTopble OOMKHbI ob6ecneynBaTe 6€30NacHOCTb
ToBapa (paboTbl, ycnyrn) ANst XXM3HU U 300POBbSA MOTPEOUTENS, OKpyXallwen cpedbl, a Takke npenoTepalleHue
NPUYMHEHNS Bpeda MMYyLLEeCTBY noTpebutens, ABnsOTCsS ob6A3aTenbHbIMW M YCTaHABNMBAKOTCS 3aKOHOM WUNU B
YCTaHOBMEHHOM UM MopsiaKe.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

2. WasrotoButenb (ncnonHutenb) o6si3aH obecneumBate 6Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

YCTaHOBIIEHHOIO CpokKa CIy»0bl UM cpoka rogHOCTM ToBapa (paboTbl).

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbu 5 HacTosiero 3akoHa U3roToBUTENb (MCMOSTHUTENb) HE YCTaHOBWI Ha
ToBap (paboTy) cpok crnyxbbl, OH 06s13aH 06ecneunTb Ge3onacHOCTb ToBapa (paboThl) B TeUYeHWe OECATU NEeT CO AHS
nepegaym ToBapa (paboTbl) noTpebuTenio.

Bpen, NpyYnHEHHbIN XXM3HK, 300POBbLI0 NN NMYLLECTBY NoTpebuTens BcrneacTeme HeobecneveHus 6e3onacHoOCTH
ToBapa (paboThl), NOANEXNUT BO3MELLLEHNIO B COOTBETCTBMU CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn pgna 6esonacHocTM ucnonb3oBaHWA ToBapa (paboTbl, YCryru), ero XpaHeHusi, TPaHCMOPTMPOBKU W
yTunusaumm Heobxogumo cobntogaTh cneumanbeHble npasuna (ganee - npaesuna), U3rotoBUTENb (MCMOMHUTENb) 00s3aH
yKkasaTb 3TV MpaBura B CONPOBOAMTENBHOW OOKYMEHTauun Ha Tosap (paboTy, ycnyry), Ha 9TUKETKE, MapKMPOBKON UMK
MHbIM cnocobom, a npoaaseL, (MCnonHMTeNb) 06s3aH AOBECTM 3TW NpaBuna A0 cBeAeHus noTpebuTens.

4. Ecnun Ha ToBapbl (paboTbl, yCryri) 3akOHOM UMW B YCTaHOBMEHHOM MM MOpsiAKe YCTaHOBIEHb! 06si3aTenbHble
TpeboBaHusi, obecneuymBatolime ux 6e30MacHOCTb OIS KM3HW, 300pPOBbs NOTPeOUTEns, OKpyKatowen cpegbl W
npegoTBpalleHne NpUYMHEeHUs] Bpeda WUMYLLECTBY MOTpeOMTensl, COOTBETCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsIM Noanexut obssaTensHOMY MOATBEPXKAEHUIO B MOPSAKe, MNpPeayCMOTPEHHOM 3aKOHOM W UHbBIMM
NpaBoOBbLIMWU aKTaMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaxka ToBapa (BbIMONHEHWe paboThbl, OkaszaHWe ycryru), B TOM YuUciie MMMOPTHOrO ToBapa
(paboTthl, ycnyru), 6e3 nHdopmaumm 06 06s3aTeNnbHOM NOATBEPXKAEHMN €0 COOTBETCTBUSA TPeOOBaHUSIM, yKa3aHHbIM B
NyHKTe 1 HacTosILLen cTaTbu.

(n. 4 B pen. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTtaHoBneHo, 4To npu cobnogeHun notpedbutenem yCTaHOBMAEHHbIX NPaBui UCNONb30BaHUSA, XpaHeHUs
U1 TPaHCMOPTMPOBKN ToBapa (paboThbl) OH MPUYMHSAET UMM MOXET NPUYUHUTL BPEen XKMU3HW, 300POBLI0 U MMYLLECTBY
noTpebutensl, OKpyxatwen cpede, U3roToBUTENb (MCNOMHUTENb, nNpopasel) o06s3aH  He3ameanuTenbHO
NMPUOCTAHOBWTbL €ro NMPOU3BOACTBO (peann3auuto) 40 YCTpaHeHUs NMPUYMH Bpeaa, a B HE0OX0AMMbIX Criyyvasix NpUHATb
Mepbl MO U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (noTpedbutenen).

Ecnu npuumHbl Bpeaa ycTpaHMTb HEBO3MOXHO, M3roTOBUTENb (MCMONMHUTENL) 0053aH CHATL Takol Toeap (paborTy,
ycnyry) ¢ npov3BoAcTBa. [py HEBLINOMHEHUN U3rOTOBUTENEM (MUCMOMHUTENEM) 3TON 006S3aHHOCTU YNOSTHOMOYEHHbIN
degepanbHbIi OpraH MCMOMHUTENBHOM BNacTu MpPUMHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTkl, ycnyru) ¢
BHYTPEHHEro pbiHKa u (Mnn) oT noTpebutens wnu notpebutenen B nopagke, yCTAHOBIEHHOM 3aKOHOO4ATENbCTBOM
Poccuiickon ®epepaumun.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKM, NMPUYMHEHHbIE MOTPEOUTENIO B CBSI3W C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHWIO
narotoBuTenem (MCNoNHUTENEM) B NOJNIHOM obbeMme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTbs 8. MpaBo NnoTpe6GuTensa Ha MHopmauuto 06 nsrotoButene (McnonHuTene, NnpoAasLe) U 0 ToBapax
(paboTax, ycnyrax)

1. lNoTpebutenb Bnpase noTpebosBaTb nNpedocTaBneHnMs Heob6XxoouMon W OOCTOBepHOW wHdopmaumm o6
n3roToBuTENE (MCNOMHUTENE, NPOAABLE), PEXUME ero paboTbl 1 peanuayeMbix MM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B MyHKTe 1 HacTosLWen ctaTbn UHGOpMaUMa B HarnsgHoOM M OOCTynHoM ¢bopme OOBOAUTCA A0
cBefeHusa notpebutenern Npy 3aknYeHUN OOroBOPOB KyNM-NPOAaXyM U LOroOBOPOB O BLINOMHEHUM paboT (OkasaHum
ycnyr) cnocobamu, MNPUHATBIMM B OTAENbHbIX cdepax obcnyxuBaHus noTpebuTtenen, Ha pycckom A3bike, a
OOMONHUTENBHO, MO YCMOTPEHUIO U3roToBUTENS (MCMOMHUTENS, NpoAasLa), Ha rocyaapCTBEHHbIX S3blkaX CyObLEKTOB
Poccunckon denepaumm n pogHbix a3bikax HapogoB Poccuiickon depepauuu.

KoHcynbTaHTlNt0C: npumMmevaHme.
C 1 anBaps 2019 roga ®egepanbHbiM 3akoHoM oT 29.07.2018 N 250-P3 ctaTbst 8 OMNONHSAETCS HOBbIM MYHKTOM 3.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

Cwm. TekcT B OyayLlen pegakumu.

KoHcynbTaHTlntoc: npumedaHue.
C 1 auBaps 2019 ropga PegepanbHbiM 3akoHoMm OT 29.07.2018 N 250-®3 HanmeHoBaHue ctaTbh 9 nanaraetca B
HoOBOW pepakumn. CM. TekcT B OyayLuen pegakumu.

Cratbsa 9. UHopmaumsa o6 nsroroBurtene (ucnonHutene, npogasLe)

1. WsrotoButenb (McnonHutenb, npoaasel) o06s3aH [AoBecTM [0 cBedeHuss notpebutens upmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHM3auuu, MeCcTO ee HaxoXxaeHust (agpec) u pexum ee pabotbl. [Npoaasel
(ncnonHuTenb) pasMmeLlaeT ykazaHHy MHAOPMaLMIo Ha BbIBECKE.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

M3arotoButenb (MCI'IOJ'IHI/ITe.I'Ib, npop,aBeu,) - MH,EI,I/IBI/I,D,yaJ'IbeIIZ npegnpuHnMmaTtesnib - AOO0IMKeH npeaocTtaBuUTb
I'IOTpeﬁl/ITeJ'HO Vchbopmau,mo (0} FocyﬂapCTBeHHOVI perncrtpaumnmn n HaMMeHoBaHNN 3aperncTpupoBaBLLEro ero opraHa.

KoHcynbTaHTln0C: npumMmeyvaHme.
C 1 anBaps 2019 roga ®egepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 nyHkT 1 cTaTbM 9 OOMNOMHSETCS HOBLIM
absauem. Cm. TekcT B OyayLien pegakumu.

KoHcynbTaHTlN0C: NnpnMmeYvaHume.
C 1 anBaps 2019 roga ®egepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 ctaTbst 9 AOMNOMNHSAETCS HOBbIMU NMYHKTaMM
1.1-1.3. Cm. TekcT B OyayLien pegakumm.

2. Ecnn Bug [eatenbHOCTW, OCYLUECTBNSAEMbIA WU3roToBUTENEM (MCNOMHUTENEM, NPOAABLIOM), MNOANEXUT
NNUEH3MPOBAHNIO N (UNM) UCNONHUTENDb MMEET roCcyAapCTBEHHYIO akkpeauTaumio, A0 cBeAeHns noTpebutensa gommkHa
ObITb JoBegeHa WHopMaunst 0 BUae AeATENbHOCTU M3rOTOBUTENS (UCMOMHUTENS, NPOoAaBLa), HOMEpPE NULEH3UU U
(M) Homepe cBMAETENbCTBA O FOCYAAPCTBEHHOW aKKkpeauTauuu, CpokKax AENCTBMS YKa3aHHbIX NMLEH3MM 1 (Mnu)
CBUAETENbCTBA, a Takke nHopMaumsi 06 opraHe, BbiAaBLUEM YKa3aHHbIE NTMLEH3UIO U (MNK1) CBUOETENBLCTRO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdpopmauus, npeaycMoTpeHHast NyHKTamn 1 M 2 HacTosILWEN cTaTbk, AOMKHA ObiTb AOBedeHa 0O CBEAEHUS
notpebutenen Takke MNpuU OCYLLECTBIEHUU TOProBnu, OLITOBOrO M MHbIX BMOOB OOCNyXWBaHWS noTtpebutenern Bo
BPEMEHHbLIX MOMELLEHUSAX, Ha sipMapkax, C JIOTKOB M B APYIMX Cry4Yyasix, ecrnv TOproens, ObITOBOE M MHble BUAbI
obcnyxmBaHust NoTpebuTenen oCcyLeCTBNAOTCA BHE NMOCTOSIHHOINO MeCTa HaxoXaeHus npoaasLa (MCNonHUTenNs).

Cratbsa 10. UHcbopmauusa o ToBapax (pabotax, ycnyrax)

1. NarotoBuTens (McnonHuTens, NpofaseL,) 0683aH CBOEBPEMEHHO NPEAOCTaBNATbL NOTPeObUTENo HeobXoaUMYHO
N OOCTOBEPHYI MHGOpMauuio O ToBapax (paboTtax, ycnyrax), obecneyvBarolLlytd BO3MOXHOCTb WX MPaBUITbHOrO
BblObopa. [lo oTgenbHbiM BuMaam ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl OoOBeAeHWs MHGOopMauun Lo
notpebutens ycraHaenusatoTca NpasutenscTBom Poccuiickon degepavmm.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM nopsiake AoSHKHa coaepkaTtb:

HaMMeHOBaHWE TEeXHUYEeCKOro pernameHTa WM WMHOE YCTaHOBIEHHOE 3akoHOoAaTenbCTBOM Poccuickon
depepaumm 0 TEXHUYECKOM pPEerynmpoBaHnM U cBUaeTenscTByolee 06 06s3aTeNnbHOM NOATBEPKAEHUM COOTBETCTBUS
ToBapa 0b603HaYeHue;

(B pea. PepepanbHoro gakoHa oT 21.12.2004 N 171-93)

cBegeHns 06 OCHOBHbIX MOTPEBUTENBCKUX CBONCTBaxX ToBapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB NMUTaHMS
cBefieHust 0 cocTase (B TOM YuMCne HanMeHOBaHME UCMONb30BaHHbLIX B MPOLECCE U3rOTOBMEHUS NPOAYKTOB MUTaHMS
nuLieBblX 406aBoOK, BUONOrMYeckn akTUBHbIX 06aBOK, MHOPMALMA O HanmUuuMM B NPOAYKTax MUTaHWs KOMMOHEHTOB,
MOSTyYEHHbIX C MPUMEHEHWEeM TeHHO-UHXEeHePHO-MOANMULMPOBAHHbIX OPraHM3MoB, B Crlyyae, €Cnu coaepXaHue
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 26.09.2018

YyKa3aHHbIX OPraHM3mMoB B TakOM KOMIMOHEHTE COCTaBnAeT Ooree OeBATU OECATbIX NPOLEHTa), NMULWEBON LIEHHOCTMU,
HasHayeHun, o6 yCrnoBUsSIX NPUMEHEHNSI N XpaHEHUSI NPOAYKTOB MUTaHWs, O crocobax U3roTOBMEHWUst FOToBLIX Brtoa,
Bece (obbeme), gate M MecTe M3rOTOBMEHUA W YNakoBKW (pacdacoBku) NPOAYKTOB MUTAHMSA, a Takke CBeAeHUs O
NPOTUBOMOKA3aHMAX AN WX MPUMEHEHUSI Mpu OTAenbHbIX 3aboneBaHusx. [lepeyeHb ToBapoB (paboT, ycnyr),
MHopMaLMs O KOTOPbIX AOMMKHA cofepXaTb MPOTMBOMOKa3aHWst A1 UX MPUMEHEHUSA NPWU OTAENbHbIX 3ab0neBaHusIx,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepavimu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LueHy B pybnax u ycnoeusi npuobpeteHuss ToBapoB (paboT, ycryr), B TOM 4ucrie npu onnate ToBapos (pabor,
ycnyr) 4Yepes onpefeneHHoe Bpemsi nocne WX nepefadn (BbINMOMHEHUS!, OKa3aHWs) NMOTPeOUTento, MOMHYH CyMMY,
noasiexallyto BelnnaTe notpebutenem, n rpadmk noraleHns 3ToN CyMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, €CNN OH YCTaHOBIEH;
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3deKTMBHOrO 1 6€30nacHOro Ncnonb3oBaHnsi ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon 3pdeKTMBHOCTM TOBapOB, B OTHOLUEHUM KOTOPbIX TpeboBaHMe O Hanuuum
Takon WHdpopmauun onpegeneHo B COOTBETCTBMM C 3akoHOOATenbCTBOM 006 3HeprocbGepexeHun M O MOBbILLEHUN
3HepreTnyeckon acpdpekTmBHoCTY;
(ab3au BBegeH ®egepanbHbIM 3akoHoM oT 23.11.2009 N 261-93)

CPOK Ccnyx6bl UMM CPOK roAHOCTM TOBapoB (paboT), YCTaHOBMNEHHbIN B COOTBETCTBUM C HACTOSALLMM 3aKOHOM, a
TaKKe CBeAeHUss 0 HeobXoOMMbIX AEWCTBUSIX MNOTpebuTenss MO WCTEYEHWM YKasaHHbIX CPOKOB U BO3MOXHbIX
MOCNEACTBUSIX MPU HEBLIMONHEHUN TaKuxX [OEWUCTBUM, ecnu ToBapbl (paboTbl) MO MCTEYEHWMU YKa3aHHbIX CPOKOB
NpeacTaBnaloT OMNacHOCTb AONS XU3HW, 300POBbSA M UMyLLEcTBa MoTpebuTens UMM CTaHOBATCA HemnpurogHbIMU ONs
MCMOMb30BaHUA N0 Ha3HAYeHWUHo;

agpec (MecTo HaxoXaeHus), (OUPMEHHOE HauMMeHoBaHWe (HaMMeHOBaHWE) W3roTOBUTENS (MCMONHUTENS,
npoaasua), ynoSIHOMOYEHHOW OpraHM3aummn Unm yrnoTIHOMOYEHHOTO MHAMBUAYANbHOro NpeanpuHUMaTens, UMnopTepa;
(B pen. PenepanbHoOro zakoHa ot 25.10.2007 N 234-3)

nHdopmaumio 06 obasaTensHOM NOATBEPXKAEHNM COOTBETCTBUSI TOBApPOB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4
cTaTby 7 HacTosLero 3akoHa;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

MHpopMaLIMIo O NpaBMNax NPoaaXu ToBapoB (BbINONHeHUs paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpEeTHOe 1L, KOTopoe OyaeT BhINOMNHATL paboTy (OkasbiBaTb YCryry), U MHOPMAaLUIO O HEM,
€Cnn 3TO UMEET 3HauYeHne, ncxoasa ns xapakrepa pabotbl (ycnyrm);
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHve Ha ucnonb3oBaHve )oHOrpaMmM npu oka3aHuW pasBriekaTerbHbIX YCIyr UCMONMHUTENAMMW My3blKarbHbIX
npon3seneHun.
(ab3au BBegeH ®egepanbHbIM 3akoHoM oT 17.12.1999 N 212-93)

Ecnn npuobpetaembiii notpebutenem ToBap Obll B ynoTpebrneHWW Wnum B HEM YCTPaHSNCsl HeaocTaTok
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa nHgopMauus 06 aTom.

3. Hdopmaumsa, npegyCMOTpeHHast NyHKTOM 2 HacTosiLeln cTaTbW, AOBOAMTCA OO CBeAeHust notpebutenen B
TEeXHWYECKOW OOKYMEeHTauuu, npunaraemMon Kk ToBapam (paboTam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW WU WMHbIM
cnocobom, MPUHATBLIM AN OTAENbHbLIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaumsa 06 o6a3aTtensHOM NoaTBepXaeHun
COOTBETCTBMS TOBAapOB MNPEACTaBnseTcs B Mopsgke M cnocobamu, KOTOpble YCTAHOBIEHbI 3aKOHOAATENbCTBOM
Poccuinckon depepaumm O TEXHUYECKOM pErynupoBaHvM, U BKovaeT B cebsi cBedeHUd O HOMepe AOKYMEHTa,
NoATBEPXAAaloLLLEero Takoe COOTBETCTBME, O CPOKE ero 4eNcTBus 1 06 opraHnsaumnu, ero BolgaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH ot 21.12.2004 N 171-93.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

Cratbs 11. Pexxum paboTbl NnpoaaBua (McnonHuTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMMANbHBIX OpraHu3auum TOProBnn, ObLITOBOrO M MHbLIX BUOOB
obcnyxmBaHust NoTpebuTenen ycraHaBnMBaeTCs MO pPELUEeHM0 COOTBETCTBEHHO OPraHOB WCMNOSIHUTENBHOW BRacTu
cybvekToB Poccuiickon defepaumm n opraHoB MECTHOrO CamMoyrnpaBfeHust.

2. Pexknm paboTbl opraHM3aumni, OCyLLECTBASOWNX AeATENbHOCTb B chepax TOProBoro, 6bITOBOro U MHbLIX BUAOB
OGCJ'Iy)KVIBaHI/IFl r|0Tpe6|/|Tene|7| N He YyKa3aHHbIX B TMYHKTe 1 HaCTOFlLIJ.eI7I CTaTbW, a TakKXKe unHamBunayarbHbIX
npe,qanHmmaTeneVl yCTaHaBIIMBaeTCAa MU CaMOCTOATES1bHO.

3. Pexum paboTbl NpodasLa (MCNofHUTENSA) AOBOAMTCA OO CBEAEHUs NoTpebuTeneil u OoMMKeH COOTBETCTBOBATL
YCTaHOBINEHHOMY.

CtaTtba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCMONHUTENA, NpoAaBLUa) 3a HeHaanexallyro uHgpopmauumro
o ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

1. Ecnu noTpebuTtento He npeAocTaBrneHa BO3MOXHOCTb HE3aMeANMTENbHO MOMYyYnTb NPU 3aKNiYeHMn JoroBopa
WHpopmaumo o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npogaBua (MCNOMHUTENS!) BO3MELLEHUS
yObITKOB, MPUYUHEHHBLIX HEOOOCHOBAHHbLIM YKITOHEHMEM OT 3aKrYeHMsi LOroBopa, a €cnu LOroBop 3aKmiudeH, B
pPa3yMHbIN CPOK OTKa3aTbCsl OT ero UCMOSTHEHMS U NoTpeboBaThb Bo3BpaTa ynnadeHHoW 3a ToBap CyMMbl U BO3MELLEHUS
OpYyrux yobITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT MCNONHEHUsA JoroBopa nNoTpebuTens 06s3aH BO3BpaTUTL ToBap (pesynbTaT paboTbl, yCcrnyrn, ecnum
3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)
(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. MNMpopasel, (MCNONHUTENb), HE NPEAOCTaBUBLLMIA NOKYNaTEno NOMHON 1 AOCTOBEPHON MHAOpMaLun O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NMyHkTamu 1 - 4 ctatbn 18 munm nyHkTom 1 crtatbu 29
HacTosilero 3akoHa, 3a HegocTaTkym ToBapa (paboThl, ycryrv), BO3HMKLLIME MOCME €ero rnepegayvm noTpeduTento
BCNeACTBME OTCYTCTBUSA Y HEMO Takon UHopmaumn.

(n. 2 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

KoHcynbTanTlnoc: npumeyanme.
C 1 sanBaps 2019 roga PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 crtatba 12 OonoOnHSETCA HOBbIMU
nyHkTamm 2.1-2.3. CM. TekcT B ByayLuen pegakumu.

KoHcynbTaHTlIn0C: npumeyaHue.
C 1 anBaps 2019 roga ®enepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3 HavmeHoOBaHMe cTaTtbk 12 nanaraetcs B
HoBoW pepakumu. CM. TekcT B ByayLuen pegakumu.

3. Mpu NnpuunHeHUn Bpeda XW3HW, 300OPOBbLI0 Y MMYLLECTBY NOTpebutensa BCrneacTBUe HenpeaoCcTaBreHus emy
MONHOM M OOCTOBEpHON uHdopMaumm o ToBape (pabote, ycnyre) noTpebutenb BrnpasBe noTpeboBaTb BO3MELLEHUS
Takoro Bpeda B Mnopsake, NPeayCMOTPeHHOM cTatben 14 Hactoswero 3akoHa, B TOM 4MCiie MOMHOr0 BO3MELLEHUS
yb6bITKOB, MPUYMHEHHbIX MPUPOAHBLIM O6bEeKTaM, HaxoasaLWMMcs B COGCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

4. MNpwn paccmoTpeHnn TpeboBaHun NoTpedbutens o Bo3MelleHUW YyObITKOB, MPUYMHEHHBIX HEOOCTOBEPHOW WK
HegoCTaTOYHO MONHOM WMHpopmaumen o Toeape (paboTe, ycnyre), HEODXOAMMO WUCXOAUTb W3 NpPeanosiokeHust 06
OTCYTCTBMM Y NOTpebutens cneumanbHbIX NO3HAHWN O CBOMCTBaX M XapakTepucTukax ToBapa (paboThbl, ycnyru).

(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

Crtatba 13. OTBEeTCTBEHHOCTb M3roTOBUTENA (MCHO.HHVITeﬂﬂ, npoaasua, ynOﬂHOMO‘-IEHHOﬁ opraHusauuu
unn ynonHoOMo4eHHOro nHagnBuayanbHOro npegnpuHnmartens, VIMHOpTepa) 3a HapylweHue npaB HOTpGGMTeneﬁ

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 8 ns 32
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4806EBE4K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4806EBE4K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F265DCCF744A12C148811C130FED15527BB13757FD8D4803B5E1E1K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F265DCCF744A12C148811C130FED15527BB13757FD8D4803B5E1E1K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4805EBECK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4805EBECK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4805EBEFK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B461C9C4289451F0DEA1A0D6CB67E5BFC8D4805EBEFK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4800EBE4K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4800EBE4K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4807EBEFK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4807EBEFK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DFCD794110C148811C130FED15527BB13757FD8D4803BFE1E5K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DFCD794110C148811C130FED15527BB13757FD8D4803BFE1E5K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DFCD7A4614C148811C130FED15527BB13757FD8FE4ECK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DFCD7A4614C148811C130FED15527BB13757FD8FE4ECK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DFCD794110C148811C130FED15527BB13757FD8D4803BFE1E7K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DFCD794110C148811C130FED15527BB13757FD8D4803BFE1E7K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DFCD7A4614C148811C130FED15527BB13757FD8FE4EBK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F267DFCD7A4614C148811C130FED15527BB13757FD8FE4EBK
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4807EBE9K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4807EBE9K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F265DCCF744A12C148811C130FED15527BB13757FD8D4802BDE1E2K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F265DCCF744A12C148811C130FED15527BB13757FD8D4802BDE1E2K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4807EBE8K
consultantplus://offline/ref=3350CD4F467082F2E12A79D714C655F263DDCE7B471C9C4289451F0DEA1A0D6CB67E5BFC8D4807EBE8K
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB NoTpebuTenen N3roToBUTENb (MCMOMHUTENb, NPOAaBeL, YNOMHOMOYEHHas opraHM3auuns
UM YyNoSTHOMOYEHHbIN NHANBUAYANbHbLIA NpeanpuHUMaTeNnb, UMMOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO
3aKOHOM UK JOrOBOPOM.
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-3)

2. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHBbIE NOoTpebuTento, noanexaT BO3MELLEHNIO B MOHON
CyMMe CBepX HeyCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM UM AOrOBOPOM.
(n. 2 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycToWiku (NeHn) 1 Bo3MeLLeHUE yObITKOB He 0CBOOOXAal0T U3rOoTOBMTENS (MCMOMNHUTENS, NpoaasLa,
YNOMHOMOYEHHYK OpraHM3auuilo UM YNoNHOMOYEHHOro WMHAMBMAYaNnbHOro MpeanpuHUMaTens, uMmnopTepa) oT
NCMOSHEHNSI BO3MNOXEHHbIX HA HEro obs3aTenbCTB B HAType nepen notpebutenem.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb (MCMOMHUTENb, MpogaBel, YMNOMHOMOYEHHAs OpraHvM3aumsi  Wnu  YNnosfIHOMOYEHHbIN
WHOVBMAOYyanbHbIA  NpeanpuUHUMaTenb, MMMIOPTEp) OCBOOOXOAeTCs OT OTBETCTBEHHOCTW 3@  HEWCMOSIHEHME
00s3aTenbCTB UM 3a HeHaanexaulee UCMNoNHeHne obs3aTenbCTB, ecrnn AoKaXeT, YTO HeucrnosiHeHne obsa3aTtenscTs
UnNn Mx HeHagnexallee UCNOSTHEHNE NPOM3OLLMO BCNeACTBUE HEMPEOOONMMON CUlbl, @ Takke NO UHbIM OCHOBaHMUAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHua noTpebutena o6 ynnate HeycTonku (MeHu), NPesyCMOTPEHHOM 3aKOHOM WU LOroBOPOM,
nognexaT YAOBMETBOPEHUIO W3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLOM, YNOMHOMOYEHHOW OpraHuM3auven unu
YNONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpeanpuHUMaTeneM, UMNOPTEPOM) B 4OOPOBONBLHOM NOpsAAKeE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. MNpu ygoBneTBOpeHUM cyaoM TpebOoBaHUI NOTPeObUTENsi, YCTAaHOBMEHHLIX 3aKOHOM, CY4 B3bICKMBAET C
n3rotoBMTENs (MCMOMHUTENS, NPOAaBUa, YNONHOMOYEHHOW OpraHu3auuMum Unu YrnorHOMOYEHHOro WHAMBUOYAaNbHOMo
npegnpuHMMaTensi, MMnopTepa) 3a HecobniogeHve B LOOPOBONbHOM MOPsiAKE YOOBMNETBOPEHUS TpeboBaHWiA
noTpebutens wrpad B pasmepe NATbAECSAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHON CyaOM B MONb3Yy NoTpedutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHvem B 3awimTy npaB noTpebuTtens BbICTyNaloT obLecTBeHHble 06beanHeHns notpebutenen (nx
accoumaumy, coro3bl) UM OpraHbl MECTHOrO CaMOynpaBfeHns, NATbAECAT NPOLEHTOB CyMMbl B3biCKaHHOro wwTpada
nepeyncnstoTCs ykasaHHblM 00 beAMHEHUsIM (MX accoumaumsm, Col3aM) Uu opraHam.

Cratbsl 14. UMyLiecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCrieACTBME HeA0CTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bped, NPWYUHEHHBIA >KU3HW, 340POBLIO MMM WUMYLLECTBY nOTpPebutens BCreacTBUE KOHCTPYKTMBHBIX,
NMPOWU3BOACTBEHHbIX, PELENTYPHLIX WM WHbIX HegocTaTKoB ToBapa (paboTbl, ycryru), NoanexuT BO3MELLEHUIO B
noriHoMm ob6beme.

2. lMpaBo TpeboBaTb BO3MELLEHUA Bpeda, NPUYUMHEHHOro BCrieAcTBME HedocTaTKoB ToBapa (paboTbl, ycnyru),
npusHaeTca 3a nobbiM NOTEpPNEBLUMM HE3aBUCUMO OT TOrO, COCTOSINT OH B JOrOBOPHbIX OTHOLUEHUSIX C MPOAaBLIOM
(ncnonHUTENEM) Unu Her.

3. Bpea, NpUYUHEHHbIN XU3HW, 340POBLI0 UMW MMYLLECTBY NOTPEOMTENs, NOANEXUT BO3MELLEHUIO, eCrnv Bpes
NMPUYMHEH B TEYEHWE YCTaHOBIIEHHOIO CpoKa Cryx0bl UnmM cpoka rogHocTy ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTaT paboTbl) JOMKEH ObITb YCTAaHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CpoK ChyxObl MM CPOK rOOHOCTW, HO OH He YycTaHoBreH, nubo noTtpebutento He Obina
npegocTaBneHa NnonHas u JocToBepHas MHgopMauusa o Cpoke cryxObl unm cpoke rogHocTu, nnbo notpebutens He
ObIn nponHdopMMpoBaH O HEOBXOAMMBIX AEUCTBUAX NO UCTEYEHUN CPOKa CNYXObl UMK CpoKa rOAHOCTU M BO3MOXHbIX
NocneacTBUSIX NP HEBLIMOMHEHNN YKa3aHHbIX OEeNCTBUIR, MO0 ToBap (pe3ynbTaT paboTbl) NO UCTEYEHUN 3TUX CPOKOB
NpeacTaBnsieT OMacHOCTb ANS XU3HW W 300POBbsi, Bpend MOAJIEXUT BO3MELLEHMIO HE3AaBMCMMO OT BPEMEHWU €ro
NPUYNHEHUS.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTCTBMM C NyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3rotoBuTeNb (MCMOMHUTENL) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHMIO B Clydae ero NpuyYnHeHns B Te4eHue AecaTu neT co OHA
nepegaym ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb nepegayvn yCTaHOBUTbL HEBO3MOXHO, C AaTbl U3rOTOBMEHUS
ToBapa (OKOHYaHUs BbIMOJNIHEHMS paboThl).

Bpea, Npu4mMHEHHbIV BCNEACTBME HEAOCTATKOB TOBapa, NOAMNEXUT BO3MELLEHNIO NPOSaBLOM UMW U3rOTOBUTENEM
TOoBapa no BblBOpy NoTepnesLUero.

Bpe/J,, I'Ipl/l‘-ll/lHGHHbIVI BCneacTteme HegoCTaTKoOB paGOTbI nnun ycnyrun, nognexut BO3MeLLEeHUN0 NCNOoJTHUTEeNeM.

4. WsrotoButenb (UCNOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA >KU3HW, 340POBbLI0 UMK
umyLLecTBy notpebuTensi B CBA3U C MCMONb3OBaHMEM MaTtepuanos, 060pyaoBaHMS, UHCTPYMEHTOB M MHbIX CPEACTB,
HeobXoaMMbIX ONA MPOM3BOACTBa TOBAPOB (BbIMOMHEHWs paboT, okaszaHWs YCnyr), He3aBMCMMO OT TOro, MO3BOSSS
YPOBEHb Hay4HbIX M TEXHUYECKNX 3HAHWI BbISBUTb MX 0CODbIE CBOWCTBA MNN HET.

5. WsrotoButens (UcnonHutenb, npogasel) ocBOOOXZAeTCa OT OTBETCTBEHHOCTM, €CNM JOoKaxeT, 4To Bpea
NPUYMHEH BCREACTBME  HEMPEOZOSIMMOM  CUMbl UMW HapyLWeHUs noTpebutenemM YCTaAHOBIEHHbLIX MpaBwsl
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTUMPOBKK ToBapa (paboThbl, ycryru).

CraTtbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbIi  Bped, MNPUYMHEHHBbIN NoTpebuTento BCneacTBME HapyLleHWs W3roToBuTenem (MCMOoNHUTENEM,
nNpoAaBLOM, YMOSIHOMOYEHHON oOpraHusaumMen wnu  YnorIHOMOYEHHbIM UHAMBUAYanbHbIM  NpeanpuHMMaTenem,
UMMopTEPOM) MpaB noTpebuTens, npegyCMOTPEHHbIX 3akoHaMu WM npaBoBbiMu akTamu Poccuiickon ®epepauny,
perynupyoLyMm oTHOWeEHNs B obnactu 3awmTtbl Npas notpebuTtenen, noanexuT KoMneHcauum npuunHuTenem Bpeaa
Mpu HanuyMm ero BWHbl. Pa3mep komneHcauum mopanbHOro Bpeda onpenensercs CyaAoM M He 3aBuCUT OT pasmepa
BO3MELLEeHNS NMYLLIECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi mopanbHOro Bpefa OCYLUECTBMSIETCS HE3aBUCMMO OT BO3MELLEHUS UMYLLECTBEHHOrO Bpeda W
NMOHECEHHLIX NOTpebuTenem yobITKOB.

CraTtba 16. HepencTBMTENBLHOCTL YCIOBMI AOrOBOpPA, YILEMIIAOWMX NpaBa noTpebutens

1. Ycnosus goroeopa, yuemndwuwmne npasa FIOTp66I/ITeJ'I$'-| no CpaBHEHUKO C npaBuiiamMn, YCTaHOBJIEHHbIMU
3akKOHaMn W WUHbIMKW NpaBOBbIMU akKTamMun Poccuiickon CDED,ean,VIVI B obnactm 3awuTbl npas ﬂOTpGﬁMTeﬂeVI,
NpuU3HaKTCA HeOeNCTBUTENBHBIMUN.

Ecnun B pes3ynbTate UCNoJIHEHNA O0roBopa, yuemnarouiero npasa I'IOTp66I/ITeJ'IF|, Y HEero BO3HUKIN y6bITKM, OHU
noaneXxat BoO3MeLeHN0 n3rotoBntenem (MCI'IOJ'IHVITeﬂeM, ﬂpOﬂ,aBLI,OM) B MOMHOM obbeMme.

2. 3anpellaetca obycrnosnueaTtb NpuobpeTeHne ogHmMx ToBapoB (paboT, ycnyr) ob6a3atenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkW, NpUYNHEHHbIE NOTpebuTento BCneacTBne HapyLLEHUs ero npasa Ha cBo6OaHbLIV
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaoTCA NPOAaBLIOM (MCMOMHUTENEM) B NMOSTHOM obbeme.

3anpeuwlaetca obycnoBnuBaTb YAOBMETBOpeHMe TpeboBaHun noTpebutenen, npeabsiBNSEMbIX B TeYeHue
rapaHTUHOIO CpoKa, YCIOBUAMMN, HE CBA3AHHBIMU C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasey (ucnonHwWTenb) He BrnpaBe 6e3 cormacus nNoTpebuTens BbIMNOMHATb AOMOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [lotpebutens BnpaBe oOTKasaTbCAa OT oOnnaTbl TakMx paboT (ycryr), a ecnu OHWU OnflaveHbl,
notpebutens BnpaBe noTpeboBaTb OT npogaBua (UCNOMHMTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINONHEHWe AOMONHUTENbHBIX paboT, ycnyr 3a nnaty oopMnAeTcs NpoAaBLOM (UCMOMHUTENeM) B
NMCbMEHHON popMe, ecnmn NHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N _363-®3)

Cratbsa 16.1. PopmMbl 1 NOPSAAOK ONMaThl NpU NpoAaxe TOBapoB (BbINONIHEHUM PaboT, OKasaHUM ycrnyr)
(BBepeHa depepanbHbIM 3akoHoM oT 05.05.2014 N 112-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

1. TNpogasey (McnonHuTenb) obA3aH obecneunTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHUsi HALMOHAIbHBIX NATEXHbIX MHCTPYMEHTOB, @ Takke HalnM4YHbIX pacyeToB Mo BeIbopy noTpebuTens.

Ob6s3aHHOCTb 06ecneynTs BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycrnyr) ¢ UCnonb3oBaHUEM HauUMOHambHbIX
NraTeXHbIX WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbI MNaTEXHbIX KapT pacnpocTpaHsieTcs Ha npofasua
(McnonHMTEns), y KOTOPOro BhIpyYka OT peanv3auvu ToBapoB (paboT, ycryr) 3a NpeALlecTBYOLWWIA KaneHaapHblid rof
MPEBbILIAET COPOK MUIITMOHOB pyGei.

Ecnu mecto onnatel ToBapoB (paboT, ycryr) HaXoauTcs B MecTe, r4e He NpefoCcTaBnsaTCa YCnyry JocTyna K
NOABWKHOMN pagunotenedoHHON CBSA3U " (nnn) cpencTteam KONNEeKTUBHOIo Joctyna K
WMHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn  "WIHTepHeT", npogasel (ucnonmHuTenb) ocBoboxgaetca  oOT
06s3aHHOCTM 0becneuntb B 3TOM MeCTe BO3MOXHOCTb oOmnnaTtbl ToBapoB (paboT, ycnyr) C MCNofb30BaHWEM
HaLUMOHAamNbHbIX NNATEXHbBIX MHCTPYMEHTOB.

Mpopasey, ocBoboXxgaetcss oT 0b6si3aHHOCTU oBecneyvnTb BO3MOXHOCTb OMnaTtbl TOBAPOB C WCMOMb30BaHWEM
HaUMOHanbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, BblpyYka OT peanu3auum TOBapOB B KOTOPOM
COCTaBMsIET MeHee NSATM MUITIMOHOB pyOrer 3a NpedLWecTBYOLWMIA KaneHaapHbI rog,.

(n. 1 B pea. PegepanbHoro gakoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPon3BoANTLCA NOTPedMTENEM B COOTBETCTBMU C yKazaHWeEM npoaasLa
(ncnonHuTens) NyTeM pacyeToB Yepe3 CyObeKTOB HaLMOHANBbHOW NNATEXHOW CUCTEMBI, OCYLLECTBASAOLWMNX OKaszaHue
nnaTexHbliX YCryr B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccunckon degepaumm O HaLMOHANbHOW MraTEeXHOMN
cucremMme, ecnm MHoe He YCTaHOBIIEHO q)e,qepaanblmm 3aKoHaMn unn MHbIMM HOPMATUBHLIMU NPaBOBbLIMU aKTaMu
Poccuiickon ®eaepaunn.

3. lMNpu onnate TOBapoB (paboT, ycnyr) HanNU4YHLIMW OEHEXHbIMU cpeacTBaMu obsi3aTenbcTBa MoTpeduTens
nepeg npodaBLUOM (MCMOSHATENEM) MO onnate ToBapoB (paboT, yCnyr) CUYATAKOTCS WCMONHEHHLIMW B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HANMYHbLIX AEHEXHbIX CPeACTB npoaaBuy (MCNOMHUTEN) Nnbo
nnaTexxHoMy areHTy (CybareHTy), OCyLLeCTBASOWEMY AeATENbHOCTb NO NpuemMy nnaTexen omuandecknx nuy,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepesoga NpefoCcTaBfsieMblX NOTPEOUTENEM HaNUYHbIX AEHEXHbIX
cpeacTB 6e3 oTKpbITUS GaHKOBCKOro cyeTa obsi3aTtenbCcTBa NoTpebuTens nepea npogaBuoM (MCNOMHUTENeM) no onnarte
TOBapoB (paboT, yCnyr) CYMTaOTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeaCcTB C MOMEHTa BHECEHUS
notpebutenemMm Hanu4HbIX OEHEXHbIX CPeACTB KPeaAWTHOW opraHu3auun nubo 6H6aHKOBCKOMY MNIaTeXHOMY areHTy
(cybareHTy), OCyLLEeCTBNSALWNM OesATeNbHOCTb B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon Pegpepauun o
HaLMOoHanNbHOM NnaTeXHoW cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBoda AEHEXHbIX CPeacTB B paMkax MpUMeHsieMbiX hopMm
De3Hanu4uHbIX pacyeToB obsa3aTenbcTBa NoTpebutens nepea npogasLOM (UCNonHUTENeM) no onnarte Toeapos (pabor,
YCryr) cYMTalTCA UCMOMHEHHBIMU B CyMME, yKa3aHHOW B pacrnopsikeHun o nepeBofe AeHeXHbIX CpeacTB, C MOMEHTa
NOATBEPXKAEHUS €ro UCMOJNTHEHMS 0OCNYXXNBAOLLEN NOTPEOUTENSA KPEOUTHON OpraHM3aunen.

4. TMpwn onnaTe ToBapoB (paboT, ycnyr) npodasuy (UCNOMHUTENO) 3anpeLleHo yCTaHaBnMBaTb B OTHOLLEHWM
O4HOro Buaa Toeapos (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCUMOCTM OT cnocoba ux onnatbl NoCpeacTBOM HaNMYHbIX
pacyeToB UK B pamMKkax NpUMeHsieMbIX (oOpM Be3HanMyHbIX pac4eToB.

5. lNpopgaeel (MCNOMHUTENL) HECEeT OTBETCTBEHHOCTb 3a BO3HMKILIME Y NOTpebutens yObITKM, Bbi3BaHHblE
HapylweHnem TpeboBaHMM NyHKTa 1 HacCTosLWeN cTaTbu.

Cratbs 17. Cype6Has 3awmTa npaB notpeéutenen
1. 3awwmTta npaB noTpebuTenen ocyLLecTBASETCA Cya0M.

3awmta npaB noTtpebutenen ycryr, OKasbiBaeMblX (UHAHCOBbLIMW OpraHM3auuMsMu, OpraHuU3ylLLUMK
B3aVMOAEWNCTBME C YNOMHOMOYEHHBIM NO NpaBam notpebutenen uHaHCOBbLIX YCNyr B COOTBETCTBUM ¢ PeaepanbHbiM
3akoHoM "O6 ynorTHOMOYEHHOM MO MpaBaM noTpebuTenen UHaAHCOBLIX YCIyr", OCYyLLECTBMSAETCA C OCOOEHHOCTAMMU,
YCTaHOBSIEHHbIMW YKa3aHHbIM PefepanbHbiM 3aKOHOM.
(ab3au BBegeH PenepanbHbiM 3akoHoM OT 04.06.2018 N 133-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

2. Vickn o 3awmTe npas noTpebutenei MoryT GbiTb NPeabABeHbl N0 BbIGOPY UCTLUA B CyA MO MECTY:

HaxoXxaeHna opraHn3aumm, a eciim OTBETYUKOM ABJIAETCA I/IHDMBI/Ip,yaJ'IbeIIZ npegnpunHnumatenb, - €ro
XUTENbCTBA;

XutenbcrtBa Unun I'Ipe6bIBaHVIF| ncrTua;
3aKIMr4YeHna nnn ncnorfiHeHnA goroeopa.
Ecnn unck k opraHu3aumn BbiTeKaeT U3 AeATEelIbHOCTU ee (pvmmana nnn npeacrtaBnTenbCTBa, OH MOXET ObITb

npeabsiBreH B Cyf N0 MECTY HaxoxaeHns ee omnuana unu npeactaBMTenbCTBa.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenu, uHble UCTUbBI MO UCKaM, CBA3aHHBbIM C HapylLleHvem npaB notpebutenen, ocBoboxgaroTcd OT
ynnartbl rocyAapCTBEHHOW MOLUNNHBI B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuiickon dPepepauum 0 Hamorax u
cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA NPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. paBa noTpeGutens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtens B cnyvyae obHapyXeHUst B TOBape HeAOCTaTKOB, €CMM OHU He Obii OrOBOPEHbLI NPOAABLOM, MO
cBOEMy BbIOOpY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOW e Mapku (3TMX e Mogenu u (unv) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takom e ToBap ApYrov Mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLLMM nepepac4yeToM
MOKYMHOW LieHBbI;

FIOTpe6OBaTb COopa3MepHOro yMmeHbLlueHnsA I'IOKyFIHOIZ LIEHbI;

I'IOTpe6OBaTb He3amegnuTenoHoro 6e3B03Me3HOro yCTpaHeHna HeaOoCTaTKkoB ToBapa WM BO3MeLleHUA
pacxoaoB Ha UxX ncnpasneHue n0Tpe6v|TeneM Unn TpeTbM NULLOM;

0TKasaTbCs OT UCMOJTHEHMS AOroBopa Kynnu-npodaku U notpeboBaTh Bo3BpaTta ynnadyeHHo 3a ToBap cyMMbl. Mo
TpeGoBaHMIo NpPoAaBLA U 3a ero cYeT NoTpebuTens AOMKEH BO3BPaTUTL TOBAap C HeAOCTaTKaMMu.

|_|pl/l 9TOM r|0Tpe6|/1Ten|= BrnpaBse I'IOTpe6OBaTb TakXe TMOoJIHOro BO3MelleHUsA y6bITKOB, NPUYNHEHHbIX eMYy
BCneacTeme npogaxkn ToBapa HeHaaneXxatllero Ka4ecrtea. YObITKM BO3MeELLAOTCS B CPOKM, YCTaHOBJ1€HHbIE HACTOALLNM
3akoHoMm ansi yAOBIETBOPEHNA COOTBETCTBYHOLLUX TDEGOBaHMVI I'IOTpe6VITeJ'IFI.

B OTHOLLEHUM TeXHWYECKM CIOXHOro ToBapa noTpebutens B criyvyae obHapyXeHWs B HEM He[oCTaTKOB Bripase
0TKas3aTbCA OT UCMOMNHEHUs AoroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTta ynnadeHHoO 3a Takol ToBap CyMMbI
nmbo npeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Moaenuv, apTvKyna) Uy Ha TakoW e Toeap
APYro mMapku (Mogenuv, apTuKyna) C COOTBETCTBYIOLLUMM MepepacyeToM MOKYMHON LieHbl B TeYeHUe NATHaALATU OHEN
CO [OHA nepepayn noTpebutento Takoro ToBapa. 10 MCTeYeHMM 3TOro Cpoka ykasaHHble TpeboBaHus noanexaTt
YAOBMNETBOPEHMUIO B OAHOM U3 CrieaytoLmnX Cry4Yaes:

06Hapy>|<eH|/|e CyulwleCTBeHHOIro HegocTtaTka ToBapa,
HapylwleHne yCTaHOBJTEHHbIX HACTOoALLUNM 3akoHoM CPOKOB yCTpaHeHNA HeOoCTaTKOB TOBapa,

HEBO3MOXXHOCTb UCMOJNIb30OBAaHNA TOBapa B Te4YeHue KaXXgoro roaa rapaHTl/IIZHOFO CpOKa B COBOKYMNHOCTU bonee
4yeM TpuauaTb OHen BcnencTeme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasjimdHbliX He4OCTAaTKOB.

[NepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTca MNpasutenscteom Poccumnckon ®enepaumn.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusi, ykasaHHble B MyHkTe 1 HacTosilen cTaTbW, NpeabsBnsalTca notpebutenem npopasuy nNubo
YNOAIHOMOYEHHOW OpraHM3auumn unmn ynosIHOMoOYeHHOMY MHANBUAYANbLHOMY NpeanpuHUMaTENHo.
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-3)

3. MoTpebuTenb BnpaBe NpeabsaBuTb TpeboBaHUS, ykasaHHble B ab3aLax BTOPOM M MATOM MyHKTa 1 HacTosiwen
cTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHM3auumn unm ynoriHOMOYEHHOMY MHOAUBUAYANbHOMY NpeanpuHMMaTento,
nMnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabaBneHusi aTux TpeboBaHuin noTpebuTens BNpaBe BO3BPaTUTL M3rOTOBUTENO UMM MMNOPTEPY ToBap
HeHaanexatlero kayecTsa n notpeboBaTb BO3BpaTa ynnayeHHOM 3a Hero CyMmel.
(B pea. PegepanbHoro gakoHa oT 25.10.2007 N 234-93)

4. YTtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Yy NOTPEBUTENS KAacCOBOro UMM TOBAPHOro Yeka NIMbo MHOro 4OKyMeHTa, yAOCTOBEPSIOLWMX (hakT u
YCINOBWS MOKYMKW TOBapa, He sSIBNSIETCS OCHOBaHWEM Ansi 0TKasa B y4OBETBOPEHWUUN ero TpeboBaHmi.

MpogaBey, (M3roToBUTENDb), YMNOJIHOMOYEHHAA OpraHM3auuMs WM YNOJTHOMOYEHHbLIN  MHOMBUOYaNbHbIV
npegnpvHMMarens, umnopTep o06s3aHbl NPUHATbL TOBap HeHagnexalwero kKayectBa y noTpebuTtens u B crydvae
Heob6XxooMMOCTU MPOBECTM MPOBEPKY KadyecTBa ToBapa. [loTpebutenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa o0 npuvyMHax BO3HUMKHOBEHUS HEOOCTATKOB ToBapa npofasel (M3rotoBuTerb), YNONHOMOYEHHas
opraHu3aums Unm ynorTHOMOYEHHbIN MHAMBUAYanbHbLIM NpeanpuHMMaTens, MMNopTep 0683aHbl NPOBECTU IKCNEPTU3y
TOBapa 3a CBOW cYeT. OKcrnepTu3a ToBapa NMpPOBOAMTCA B CPOKM, YCTaHOBMEHHble cTaTbsaMmu 20, 21 n 22 HacTosLero
3akoHa s yooBNeTBOPEHNSI COOTBETCTBYHOLMNX TpeboBaHui notpedbutens. MoTpebutens BNpase NpucyTcTBOBAaThL MpU
NpoBeAEHUN 3KCMepPTU3bl TOBapa v B Clyvyae Hecornacus ¢ ee pesynbtataMy OCMOpUTb 3aKIOYEHNE TaKoW 3KCNepTuabl
B cyaebOHOM nopsigke.

(B pen. PenepanbHoOro zakoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbtate 9KCNepTu3bl ToBapa YCTAHOBMEHO, YTO €ro HedoCTaTKM BO3HWKIM - BCreacTBue
06CTOATENBLCTB, 3a KOTOpble He OTBeYaeT npogasel (M3roToBUTENb), NoTpebutens o06s3aH BO3MECTUTb MNpoAaBLy
(n3roToBUTENID), YMOSTHOMOYEHHOW OpraHu3auMm WM YNofIHOMOYEHHOMY WHOMBWUAYaNbHOMY MpPeAnpUHUMATENH,
UMMNOPTEPY pacxofbl HA MPOBEAEHME SKCMEPTU3bl, a TaKkkKe CBA3aHHbIE C €e NPOBEeLEHMEM pacxodbl Ha XpaHEHue U
TpaHCNoOpTUPOBKY TOBapa.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaeey (M3roToBUTEML), YMOMHOMOYEHHAs1 OpraHW3auus WM  YNONMHOMOYEHHbIA  MHOVBUAYAaNbHBIN
npegnpyHMMaTens, UMNOPTEP OTBeYaeT 3a HeLOCTaTKM TOBapa, Ha KOTOPbLIA He YCTAHOBIEH rapaHTUIHLIN CPOK, ecrnu
noTpebuTenb AOKaXeT, YTO OHU BO3HUKNM A0 Nepeaadn ToBapa NOTPedbuTento nnm no npuYmMHam, BO3HUKLLUMM A0 3TOro
MOMeEHTA.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

B oTHOWeHMN ToBapa, Ha KOTOPbIN YCTaHOBMEH rapaHTUMHBIN CPOK, Npogasel, (M3roToBuTenb), YNONHOMOYEHHas
opraHu3aums Unu ynonHOMOYEHHbIW MHAMBUAYANbHbBIN NpeanpuHMMaTens, UMNopTep oTBEeYaeT 3a HeJocTaTkmM ToBapa,
€CIn He JOKaXeT, YTO OHWM BO3HWKNN Mocne nepegayn toBapa notpebuTtento BCneacTsMe HapylleHus noTpebutenem
npaBun NCMOMIb30BaHUSA, XPAHEHMS UNN TPAHCNOPTUPOBKM ToBapa, AENCTBUIA TPETbMX NNULL NN HENPEOAONNMON CUMbI.
(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

7. OocTtaBka kpynHorabapuTHOro ToBapa WM ToBapa BecoM Goree NATU KUMOrpaMMOB AN PEMOHTA, YLEHKU,
3aMeHbl M (MnM) BO3BpaT WX MOTPEGUTENO OCYLLECTBMAIOTCA CunaMuM W 3a cdeT npogaBua (M3roToBWUTENS,
YMOSTHOMOYEHHON OpraHu3auun Unu yrnosIHOMOYEHHOro MHAMBWUAYArbHOMO npeanpuvHuMaTtens, umnopTtepa). B cnyyae
HEeUCNOorHEHUst [OaHHOM 006s13aHHOCTWM, a Takke Mpu OTCYTCTBMM npodaBua (M3roTOBUTENSs, YMNOSIHOMOYEHHOM
opraHusaumMn Wnu yrnosIHOMOYEHHOro WHAWBMAYANbHOrO MpeAnpuUHUMATEns, MUMMopTepa) B MeCTe HaxoXAeHusl
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

notpedbutenss goctaBka M (uUnM) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLECTBRSATbCA noTpebutenem. pu aTOoM
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus Uy ynorTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTerb,
umnopTtep) 06s3aH BO3MECTUTb MOTPebuTenio pacxofbl, CBA3aHHble C AOCTaBKOW W (MNM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 19. Cpoku npeabsABNeHNA NoTpebutenem TpeboBaHU B OTHOLIEHMUN HEAOCTAaTKOB TOBapa

1. MNoTpebutens BnpaBe npeabsABUTL NPedycMOTpeHHble cTatber 18 HacToswero 3akoHa TpebosaHus K
npogasuy  (M3roToBUTENO,  YNOMHOMOYEHHOW  OpraHuM3auMM  UNU  YNOSTHOMOYEHHOMY  MHOUBMAYarbHOMY
npegnpuHMmarento, MMNopTepy) B OTHOLLEHWN HEAOCTAaTKOB TOBapa, €CN OHW OOHapyXeHbl B Te4YeHne rapaHTUAHOro
CpOKa Wrnm cpoka rogHoCTy.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeEHMN TOBapOB, Ha KOTOPble rapaHTUNHbIE CPOKU UMW CPOKU FOAHOCTU HE YCTaHOBMEHbI, NoTpebutens
BNpaBe npeabsBUTb YyKasaHHble TpeboBaHMA, ecnu HegoCTaTkM TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByX NeT CO OHA nepedayn ux notpebutento, ecny 6onee AnutenbHble CPOKN HE YCTAHOBMEHbI 3aKOHOM WMK
A0roBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHBIA CPOK TOBapa, a Takke CPOK ero cnybbl NCUNCNAETCA CO AHS nepedayn ToBapa notpebutento,
€CInu NHOEe He NpeaycMOoTPeHo foroBopoM. Ecnu aeHb nepefayn yCTaHOBUTb HEBO3MOXXHO, 3T CPOKU UCHUCTISIIOTCS CO
OHS U3roTOBEHMS TOBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ona cesoHHbIX ToBapoB (00yBW, ofexAbl W MPOYMX) 3TU CPOKM WCUUCHSIOTCS C MOMEHTa HacTymnmeHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMfeHWs1 KOTOPOro onpenensieTcss COOTBETCTBEHHO cybbektamu Poccuiickoit
denepaummn ncxoasa U3 KNUMaTUYECKMX YCIOBMIN MecTa HaxoxaeHns notpedutenei.

Mpu npopaxe ToBapoB No obpasuam, No Mo4vTe, a Takke B Cry4vasx, ecnM MOMEHT 3ak/toYeHus Joroeopa
Kynnun-npoaaxv 1 MOMEHT nepefadu ToBapa noTpebuTento He COBNaAaloT, 3TM CPOKU UCHUCHAIOTCA CO AHS AOCTaBKM
ToBapa noTpebutento. Ecnv notpebutenb NULLIEH BO3MOXHOCTU MCMONb30BaTb TOBAp BCNeAcTBME OOCTOATENbLCTB,
3aBMCALLMX OT NpogaBua (B 4aCTHOCTW, TOBAp HyXXAaeTcs B crneunanbHOW YyCTaHOBKE, NMOAKMIYEHUN U cbopke, B HEM
UMeTCs HegocTaTku), rapaHTUMHBLIA CPOK He TeyeT A0 yCTpaHeHWs NpoAaBLOM Takux obctosTenbcTB. Ecnv geHb
[OCTaBKM, YCTaHOBKW, MOOKMOYEHMs, COOpKM ToBapa, YCTPaHeHust 3aBUCALLMX OT npogaBua OOCTOATENbCTB,
BCNEeACTBME KOTOPLIX NOTPebutenb He MOXET MCMOoMb30BaTb TOBap MO Has3HaYeHWto, onpeaeriuTb HEBO3MOXHO, 3TU
CPOKMN UCHNCAAIOTCSA CO AHS 3aKMOYEHUs1 4OroBopa Kynmu-npoaaxu.

(B pea. PenepanbHoro gakoHa oT 17.12.1999 N 212-93)

AB3au ucknoyeH. - PefepanbHbli 3akoH ot 17.12.1999 N 212-93.

CpoK rogHoCTM ToBapa onpedensieTcs nepuoaoM, UCHUCHSIeMbIM CO OHS WM3rOTOBMEHUS ToBapa, B TeYeHue
KOTOPOTrO OH MPUroZEH K UCTONb30BaHUIO, UMM AATOW, A0 HACTYMSIEHNS KOTOPOW TOBap NPUIoAeH K UCMOMb30BaHUIO.

MpoaomkNTENbHOCTL CPOKa rOAHOCTU TOBapa [AOfKHA COOTBETCTBOBaTb 00s3aTenbHbIM TpeboBaHUAM K
GesonacHocTu ToBapa.
(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

3. MapaHTuIHbIE CPOKM MOTYT YCTaHaBNUBATLCA Ha KOMMMEKTYOLWME M3OEenvs U COCTaBHble YacTM OCHOBHOTO
ToBapa. [[apaHTuIiHbIE CPOKU Ha KOMMMEKTYIOLNE U3OENUs N COCTaBHbIE YaCcTU UCHUCTISIIOTCA B TOM Xe Mopsiake, yYTto u
rapaHTUIHLIN CPOK HAa OCHOBHOWN ToBap.

FapaHTvuhHue CPOKM Ha KoMnnekrtywwmne unsgenna U CcoCTaBHble YacTh ToBapa CYUTAKOTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3genue, ecnn MHOe He YCTaHOBMEeHO [foroBopoM. B crniyyae, ecnu Ha
KOMMMEeKTylolee u3genne M COCTaBHYK 4acTb TOBapa B [OrMOBOPE YCTAHOBMEH rapaHTUMAHbLIA CPOK MEHbLUEN
NPOAOIKUTENBHOCTU, YEM rapaHTUHbIA CPOK Ha OCHOBHOE M3fenuve, noTpebuTtens BnpaBe npeabsiBuTb TpeboBaHus,
CBsi3aHHble C HeAoCTaTKaMW KOMMMEKTYIOLEro U3aenusi U COCTaBHOW YacTy ToBapa, Npu Ux 0BHapyXeHUn B TedeHune
rapaHTUMHOrO Cpoka Ha OCHOBHOE M3AEeNne, ecriv MHOE He NPEAYCMOTPEHO AOrOBOPOM.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

Ecnn Ha kommnnekTylolwlee wusgenue YCTaHOBIEH rapaHTUWHBLIM CPOK Oonbluel NPOOOIDKUTENBHOCTU, YeEM
rapaHTUMHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutenb BrnpaBe NpeabsaBuTb TpeboBaHUA B OTHOLUEHUU HEeOOCTaTKOB
TOBapa Npu yCrioBUK, YTO HEQOCTATKN KOMMNIEKTYIOLWEro usgenusa obHapyXeHbl B TEYEHNE rapaHTUMHOIO CPOKa Ha 3To
nsgenuve, He3aBUCMMO OT UCTEYEHNS FTapaHTUMHOIO CpokKa Ha OCHOBHOW TOBap.

4. Cpokwn, ykasaHHble B HACTOsILLEN cTaTbe, JOBOAATCA OO CBedeHus notpebutens B MHdopmauum o ToBape,
npegocTaBnsemMon notTpebutento B COOTBETCTBUM €O cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npedycMOTPEHHbIA [OrOBOPOM rapaHTUMHBLIA CPOK COCTaBrsieT MeHee [OBYX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTeneM Mo MCTEYEHUW rapaHTUAHOTO CPOKa, HO B Mpedenax AByX IeT,
notpebuTtens Bnpaee npeabsaBuTb NpoAaaBLy (M3roTOBUTEND) TpeboBaHWs, NpeayCMOTPEHHbIE cTaTben 18 HacTosLero
3akoHa, ecnv [okKaxeT, YTO HedocTaTkM ToBapa BO3HMKIM [0 €ro nepefayvm noTpebuTtento unu no npuymvHam,
BO3HMKLLMM [10 3TOF0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISBMNEHMs CyLLECTBEHHbIX HEOOCTATKOB ToBapa NoTpebuTenb BnpaBe NpeabsBUTb U3rOTOBUTENMHO
(ymOfTHOMOYEHHON OpraHM3aumMmM WAM  YNOfTHOMOYEHHOMY WHAMBUAYanbHOMY MpegnpuHUMaTtento, MMNopTepy)
TpeboBaHne 0 6e3B03ME3HOM YCTPAHEHUN TaKMX HEQOCTaTKOB, ECIM JOKaXeT, YTO OHW BO3HUKNN A0 nepeaayn Toapa
noTpebuTento unu no NpuyMHam, BO3HMKLLIMM O STOF0 MOMEeHTa. YkasaHHoe TpeboBaHue MOoXeT ObiTb NpeabsBreHo,
€Cnun HegocTaTku ToBapa obHapyXeHbl N0 UCTeYEeHUUM OBYX NET CO AHS Nnepedayu ToBapa noTpebutento, B TedeHune
YCTaHOBJIEHHOIO Ha ToOBap CpokKa Cry0bl NN B TEYEHWE OECSTU NET CO OHSA Nepeayn ToBapa notpebuTento B cnyyvae
HeyCTaHOBMEHNs1 cpoka crnyx0Obl. Ecnu ykazaHHoe TpeboBaHWe He yOOBNETBOPEHO B TeYeHMEe ABaALATU OHEWN CO OHS
ero npeavaBneHna I'IOTp66VITeJ'IeM nnn O6Hapy)KeHHbIl7I MM HeOCTaTOK TOBapa ABNAETCA HEeYyCTPaHUMbIM, I'IOTpe6I/ITeJ'Ib
no ceoemy Bbl60py Bnpaese npeaobABUTb WUIroTOBUTENHO (yI'IOJ'IHOMO‘-IeHHOVI opraHu3aumm unn ynorIHOMOYeHHOMY
MHOMBUAYanNbHOMY NpPeanpUHMMAaTeNto, UMMOPTEPY) WHble NPedyCMOTPEHHbIE MyHKTOM 3 cTatbu 18 HacTosiwero
3akoHa TpeboBaHWs uUnNyM BO3BpaTUTb TOBap M3rOTOBUTENHO (YNOMHOMOYEHHOW OpraHvM3auuMu UnmM YNnorHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuHUMaTEnto, UMNopTepy) 1 NoTpeboBaTb Bo3BpaTa ynnaveHHOW JEHEXHON CYyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa uU3rotoButenem (npogaBLOM, YNOJIHOMOYEHHOMN
opraHusaumen U ynosiIHOMOYeHHbIM MHOUBUAYaNbHbIM NpeanpuHUmMaTenemM, UMNOpPTEPOM)
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

1. Ecnn cpoKk ycTpaHeHus HegoCTaTKoB ToBapa He onpefeneH B MMCbMEHHOM hopMe corfnalleHnemM CTOPOH, 3Tn
HeOOCTaTKNU  OOJDKHbI ObITb YCTpaHeHbl U3rotToBuTenem (I'IpOp,aBLI,OM, yI'IOJ'IHOMOLIeHHOI7I opraHmsaLu/leﬁ nnn
YNONMHOMOYEHHbIM MHOnBMAayanbHbIM npeanpuHumMarTenem, I/IMI'IOpTepOM) He3ameanmtesibHoO, TO eCTb B MWUHUMaIbHbIN
CPOK, OOBEKTMBHO HEOOXOAMMBIN ANst UX YCTPaHeHWUst C y4eToM OObIYHO npumeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJOCTaTKOB TOBapa, ONpefensiembli B MMCbMEHHOW oOpMe cornalleHMeM CTOPOH, HE MOXET NpeBbIWAaTL COPOK NATb
OHen.

B cnyyae, ecnu Bo BpeMs yCTpaHeHUs1 HeJOCTaTKOB TOBapa CTaHeT OYeBMAHLIM, YTO OHU He ByaAyT yCTpaHeHbl B
onpeferneHHbIn cornaweHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKknioYuTb COrfnalleHMe O HOBOM CPOKe YCTpaHeHus
HegocTaTtkoB, ToBapa. lNpy aTOM OTCyTCTBME HEOOXOAMMbLIX ANSA YCTpaHeHUs HeJoCTaTKOB TOBapa 3anacHbIX YacTen
(oetanen, martepuanoB), 06OpyaOBaHWS WU MNOAOOHbIE MPUYUHBI HEe SBMASIOTCA OCHOBaHMEM ANSA  3aKMioyYeHWUs
COrnaleHnss 0 TakOM HOBOM CpPOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka, onpedeneHHOro
cornalleHnemM CTOpOH NnepBoHavarnbHo.

(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHUM TOBApPOB AMTENBHONO MOMb30BaHUSA W3roTOoBUTENb, NpoAdaBel, NMbOo  yNONTHOMOYEHHas
opraHusaumsi Uin ynosIHOMOYEHHbIN MHOVBUAOYANbHbLIA NpeanpuHumMaTens 065a3aHbl Npy NpeabsaBneHnn noTpedutenem
yKasaHHoOro TpeboBaHusi B TPEXOHEBHbIN CPOK 6e3BO3ME3AHO NPeaoCTaBUTh NOTPEOUTENIO HA Nepuog PeEMOHTa ToBap
ONUTENbHOro Monb30oBaHWs, 06MafalWnin 3TUMKU XKe OCHOBHbIMM NOTPEebUTENbCKMMKU  CBOMCTBaMM, obecneyuvB
[OCTaBKy 3a cBOWM c4yeT. [lepeyeHb TOBapoOB AMNUTENbHOIO MOMb30BaHMS, Ha KOTOpble ykasaHHoe TpeboBaHWe He
pacnpocTpaHsieTcs, ycraHasnuBaeTtcd [NpasutensctsomM Poccuiickon deaepaumu.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeaoCTaTkoB TOBapa rapaHTUiHbLIN CPOK Ha HEro NpoAneBaeTcs Ha Nepuoa, B TeYeHune
KOTOPOro ToBap He MUCMnosb3oBarcs. YkasaHHbIA Nepuos ncHmMcnseTcs co AHs obpalleHus notTpedbuTtens ¢ TpeboBaHNeM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

06 ycTpaHeHWM HegoCTaTKoB ToBapa [0 AHA Bbl4ayn ero no OKOH4YaHuu pemoHTa. pu Bblgade ToBapa M3roToBUTENb
(npodaseu, ynorHOMOYEHHast OpraHv3aums UM YNONTHOMOYEHHbIM WHAMBUAYaNbHbIA NPeanpuHUMaTenb, UMIopTep)
06s3aH npegocTaBuUTb B MUCbMEHHOW popme noTpebutento uHdopmauuo o gate obpalleHns noTpebutens c
TpeboBaHnem 06 ycTpaHeHUM obHapyXeHHbIX MM HeAoCTaTKOB TOBapa, O AaTte nepefayn toBapa notpebutenem aons
yCTpaHeHns He4OoCTaTKOB TOBapa, O AaTe YCTPaHeHMsd HedoCTaTKoB ToBapa C MX onucaHveMm, 06 MCMorb30BaHHbIX
3anacHbIX YacTsax (geTansax, matepvanax) M O gate BblJayu ToBapa MOTPeOUTento MO OKOHYaHWWM YCTPaHeHUs
HegocTaTKoB TOoBapa.

(B pen. PenepanbHoOro zakoHa ot 25.10.2007 N 234-3)

4. MNpw ycTpaHeHN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMITEKTYHOLLENO U3OEeNNst UM COCTaBHOMN YacTy
OCHOBHOTO M3[enus, Ha KOTOpble YCTaHOBMEHbl FapaHTUWHbIE CPOKM, Ha HOBbIE KOMMMEKTYKOLlee W3Jenve wunm
COCTaBHYIO 4aCTb OCHOBHOIO W3AENusl yCTaHaBNMBAETCH rapaHTUMHBLIA CPOK TOW K€ MPOOOIMKUTENBHOCTU, YTO U Ha
3aMeHEHHbIe KOMMMEKTyoLWwee usgenve uMnm COCTaBHYK YacTb OCHOBHOMO WM3Aenus, ecnn UHoe He NpedyCMOTPEHO
[OroBOPOM, M rapaHTUAHBIN CPOK MCHMUCNAETCH CO AHS BblAaym NOTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbsa 21. 3ameHa ToBapa HeHagnexallero KayecTea

1. B cnyyae oGHapyxeHuss noTpebuTenem HeaoCTaTKoB ToBapa W npedbsiBreHus TpeBGoBaHus O ero 3amMeHe
npoaaseL (M3roToBUTENb, YNOMHOMOYEHHAs opraH13aLusa UM ynonHOMOYEHHbIN MHAMBMAYaNbHbLIN NpeanpuHUMaTenb,
nuMnopTep) obaA3aH 3aMeHUTb TaKoW TOBap B TeYEHME CeMU OHel CO AHS NpedbsBneHus ykasaHHoro TpeboBaHus
notpeGutenem, a npu HeoBXOOUMOCTM [OMOMHUTENBLHOW NPOBEPKM KavecTBa Takoro ToBapa MpoaaBLIOM
(M3roToBUTENEM, YMONTHOMOYEHHOW OpraHu3auuein UM YNorIHOMOYEHHbIM WHAMBMAYaNbHbIM NpeanpuHUMaTenem,
MMMOPTEPOM) - B TeYEHNe ABaauaTh AHel co AHS NpeabaBneHus ykazaHHoro TpeboBaHus.

Ecnu y npogasua (M3FOTOBI/ITe.I'IF|, yI'IO.I'IHOMO‘-IeHHOﬁ opraHun3aumm umnn ynoriIHOMOYEeHHOro mHamemayaribHoOro
npegnpnHumartens, anopTepa) B MOMEHT npenbAaBlieHUsA Tpe6OBaHVI9| OTCYyTCTBYET HeobxoauUMbIN ANst 3aMeHbI TOBap,
3aMeHa JoJmkHa ObITb npoeegeHa B Te4eHne Mecsdla COo AHA npenbAaBlieHUA Takoro Tpe6OBaHI/|$-|.

B paroHax KpainHero Cesepa 1 npuvpaBHEHHbIX K HAM MECTHOCTSX TpeboBaHune notpebutens o saameHe ToBapa
NOANEXNT YAOBMETBOPEHMIO MO €ro 3asBIEHUI0 B CPOK, HEOOXOAMMbIVA NS oYepedHON OOCTaBKM COOTBETCTBYIOLLENO
ToBapa B 3TV paWioHbl, B Cfy4yae OTCYTCTBMS Yy npoAdaBua (M3roTOBMTENs, YMONHOMOYEHHOW OpraHusaumm unm
YMONIHOMOYEHHOr0 WHAMBUAYaNbHOro npeanpuHMMaTtens, uMmnoptepa) HeobxoouMoro AN 3ameHbl ToBapa Ha AeHb
npeabsaBreHns ykazaHHOro TpeboBaHus.

Ecnu gnsa 3ameHbl ToBapa TpebyeTtcs bonee cemu gHen, no TpeboBaHuto NoTpebutens npogaseL, (M3roToBUTEND
nnbo yNOrTHOMOYEHHas OpraHM3auus UM YNOSTHOMOYEHHBIN MHAMBUOYANbHbLIA NpeanpuHMMaTenb) B TeYEHUE Tpex
OHen co OHSA npeabsiBreHus TpeboBaHMA O 3amMeHe ToBapa 006s13aH 6e3BO3Me3AHO NpenocTaBUTb NOTpedbuTento Bo
BPEMEHHOE MONb30BaHWE Ha Mepuon 3aMeHbl TOBap AJSIMTENbHOrO Nosib30BaHUA, 00nagatLwmi STUMIN e OCHOBHbLIMU
noTpeduTenbCkUMM CBOMCTBaMK, OOECneyYnmB €ro JOCTaBKy 3a CBOW cYeT. OTO MpaBuo He pacrnpocTpaHseTcsa Ha
TOBapbl, NepeYeHb KOTOPbIX ONPeaAensieTcsi B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-3)

2. ToBap HeHagnexawero Kayectsa JOJMKEH ObiTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObIBLUMI B
ynoTpebneHun.

|_|pl/l 3aMeHe ToBapa rapaHTI/IIZHbIIh CPOK NUCHUCITAETCA 3aHOBO CO OHA Nepenadn toBapa I'IOTpe6MTeJ'HO.

CraTtbs 22. Cpoku yaOBeTBOPEHUSA oTAENbHbIX Tpe6oBaHUM NnoTpebuTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus noTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MeLLUEeHWM pacXxofoB Ha
ncnpaBneHve HedoCTaTKOB ToBapa MOTpebuTenem unu TpeTbUM NMUOM, BO3BpaTe YnnadveHHoW 3a ToBap AEHEXHOM
CYMMbI, a Takke TpeboBaHMe O BO3MELLEHUWN YObITKOB, MPUYMHEHHbIX NOTPEeOUTENto BCReAcTBME Mpodaxu ToBapa
HeHagnexallero KkayectBa IuMOO NpedoCTaBNeHUs HeHagnexawen uHgopmauMm o ToBape, noanexat
YOOBMNETBOPEHUIO  MpoOaBLOM  (M3roTOBMTENEM,  YNONIHOMOYEHHOW  OpraHusauuMen  WUnuM  YrnorIHOMOYEHHbIM
WHOMBMAOYanbHbIM  NpednpuHMMaTeneM, WMMNOPTEPOM) B TeYeHWe [OecaTm [JHel Cco  [AHA  NpeabsBreHus
COOTBETCTBYHOLLIEro TpebGoBaHus.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-®3)

Cratba 23. OTBeTCTBEHHOCTb nNpogaBua (M3roToBUTENs, YMNOJIHOMOYEHHOW OpraHuv3auMum unu
YNOSIHOMOYEHHOr0  MHAUBUAYaANlbHOrO MNpeAnpuvHUMaTensi, WUMNopTepa) 3a MNPOCPOYKY BbIMOJIHEHUSA
TpeboBaHui noTpeduTens
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycmoTpeHHbix cTatbamu 20, 21 u 22 HacTodwero 3akoHa CpOKOB, a Takke 3a
HEBLINOJIHEHNE (3a4EPXKKY BbIMONIHEHUST) TpeboBaHMS MOTPEOUTENS O MpefoCTaBMEHUM eMy Ha Mepuog pPeMoHTa
(3amMeHbl) aHanorM4yHoro ToBapa npogasel (M3roToBWUTESNb, YNOMHOMOYEHHAs OpraHmM3auus UM YnosIHOMOYEHHbIV
UHOVBMAYanbHbIM NpeanpuHUMaTEeNb, MMMOpPTEp), AOMYCTUBLUMI Takue HapylleHus, ynnadvBaeT noTpebutento 3a
KaXXabli AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pasmepe 0OHOro NpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

Llena ToBapa onpegensieTcs, UCXOAs M3 €ro LeHbl, CyllecTBOBaBLUE B TOM MecCTe, B KOTOpoMm TpeboBaHve
notpebutens JomkHO BbiNo BbiTb YAOBNETBOPEHO NPOAABLOM (M3roTOBMTENEM, YNOTHOMOYEHHON OopraHusaumen nnu
YMNONHOMOYEHHBIM WHAMBMAYaNbHbIM NpeanpuHMMaTenemM, UMNopTepoM), B AeHb [OOPOBONBHOrO yAOBNETBOPEHMUSA
Takoro TpeboBaHMA unu B AeHb BblHECEHNS CyaebHoro pelleHus, ecnu TpeboBaHne 4OOPOBOMLHO YAOBNETBOPEHO He
6biro.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHusi TpeboBaHWi NOTPeEOUTENS B CPOKM, MNpPegyCcMOTpeHHble ctaTbammu 20 - 22
HacTosilero 3akoHa, noTpebutenb BnpaBe MO CBOeMy BbIOOpPY NpeabsiBUTb WUHble TpebOBaHWS, YCTAHOBIEHHbIE
cTaTbel 18 HacTosiIwero 3akoHa.

Cratba 23.1. MNocneacTBus HapylleHUMsA NpPoAaBLOM CpoKa nepepavv npepnBapyuTesibHO OMJlavyeHHOoro
ToBapa nortpeéutento
(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Joroeop Kynnu-npoaaxu, npeaycmaTpusaroLmin 0693aHHOCTb NOTPeGUTens NnpeasapuTenbHO onnaTuTb ToBap,
JOSHKeH codepxaTb yCroBue 0 CPpoke nepenayun ToBapa notpeburternto.

2. B cnyyae, ecnu npogasel, MOMyYMBLUWIA CYMMY NpeABapuTenbHOW onnaTbl B onpeaerieHHoM OOroBopoM
KynNnu-npoaaxu pasMepe, He UCMONHMN o6sA3aHHOCTL Mo nepedade ToBapa NOTPeOMTenio B YCTAHOBIEHHbIA TakuM
[OroBOPOM CPOK, NOTpebuTenb nNo cBoemy BbIGOpY BripaBe NnoTpeboBaTh:

nepefayu onnavyeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuTEnbHON onnaTtbl ToBapa, He nepeaHHoro NpoAaBLIOM.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakKe MOMHOMO BO3MELEHUS YObITKOB, MNPWYUHEHHBIX emy
BCNeACTBME HapyLUEHUS YCTaHOBIIEHHOro JOroBOPOM KYMM-NpoAaxu cpoka nepegadvn npegsaputenbHO OnnavyeHHoro
ToBapa.

3. B cnyyae HapyleHuss YCTaHOBIIEHHOro [AOroBOPOM KyMnu-Npodaxu Cpoka nepegadn npegsapuTenbHO
OonnayeHHOro ToBapa noTpebutento npopasel ynnadvBaeT emy 3a Kaxabli AeHb NPOCPOYKM HEyCTOWKY (MeHn) B
pasmepe NonoBMHbLI MPOLEHTa CyMMbl NpeABapuTenbHOM onnaTtbl ToBapa.

HeycToiika (neHu) B3bICKMBAETCS CO [HS, KOrAa Mo [OroBOpy KyMnu-Npogaxkv nepedadva ToBapa noTpebutesnto
JomkHa 6bina 6biTh OCyLIEeCTBNEHa, A0 AHSA Nnepeaayun ToBapa noTpebuTento unu 4o AHA YAOBMNeTBOpeHnUs TpeGoBaHus
noTpebuTens o Bo3BpaTte emy npeaBapuTenbHO yrnadeHHON UM CyMMbI.

CyMMma B3bICKaHHOW MOTPEGUTENEM HEYCTOMKM (MEHU) HE MOXET MpeBbIaTb CYMMY NpeABapuTENibHOW onnaTbl
TOBapa.

4. TpeboBaHusi NOTpPebuTeNs O BO3BpaTe ynia4yeHHOW 3a TOBapP CYMMbl M O MOJSIHOM BO3MELLEHUM YOLITKOB
noanexaTt YyOoBMETBOPEHWMIO MpPOAaBLOM B TeEYEHWE [ecsATM OHEW CO [OHA NpeabsiBlieHUsl COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE NMYHKTOM 2 HACTOALLEN CTaTbW, HE noanexaT yooBNeTBOPEHUIo,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

ecnv npopaaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepedayy NoTpebuTtento npeaBapuTesibHO OMflavyeHHOro ToBapa
NPOU30LLIIO BCMEACTBUE HENPEOAONMMON CUMbl UMK NO BUHE NoTpebuTens.

Cratba 24. PacueTtbl C nOTpGGMTe.ﬂeM B cny4ae anOGpeTeHMﬂ UM TOBapa HeHaanexaiwjero Kadecrtea

1. MNpwn 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha ToBap 3TOM e Mapku (3TUX ke Modenu v (Unu) apTukyna)
nepepacyeT LieHbl ToBapa He NPoM3BOANTCS.
(B pen. PenepanbHoOro zakoHa ot 25.10.2007 N 234-3)

2. MNpu 3ameHe ToBapa HeHafnexallero KayecTBa Ha TaKoW e ToBap Apyron Mapku (Mogenu, apTukyna) B
crnyyae, ecnu uUeHa ToBapa, MOAfexallero 3ameHe, Hxe LeHbl ToBapa, NpefoCTaBfEeHHOro B3aMeH, notpebuternb
OOMKeH JonnaTuTb pasHUUy B LeHax; B Criyyae, ecnv LeHa ToBapa, noafiexalero 3amMeHe, Bbile LieHbl TOBapa,
npeaocTaBfieHHOro B3aMeH, pasHuua B LeHax BbinnadmBaeTcs notpebutento. LleHa ToBapa, nognexallero sameHe,
onpegensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe NOTpebuTens He yoOBNETBOPEHO NpPoAaBLIOM, LiEeHa
3aMeHsieMOoro ToBapa 1 LieHa nepefaBaemMoro B3ameH ToBapa onpeaensioTcs Ha MOMEHT BblHECEHUSA CyAOM peLleHus
0 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae npegbssneHus notpebutenem TpeboBaHusA 0 COpasMEPHOM YMEHbLLIEHUW MOKYMHOM LieHbl ToBapa B
pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem TpeboBaHus 06 yLEHKe WUnu, ecrnm OHO
[0OpOBOSbHO He YAOBMETBOPEHO, Ha MOMEHT BbIHECEHWSI CYQOM peLUeHMS O COpa3MepHOM YMEHbLUEHWUU MOKYMHON
LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpu BO3BpaTe TOBapa HeHaanexallero kavecTBa noTpebutenb BnpaBe TpeboBaTb BO3MELLEHUS pPa3HULUPbI
MeXay LeHOW ToBapa, YCTaHOBMEHHOW AOrOoBOPOM, W LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT A0OpPOBONBHOro
yAOBMEeTBOPEHUs Takoro TpebosaHusa nnu, ecnn TpeboBaHne 4OGPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS
CYAOM peLUeHus.

(n. 4 BBegeH PegepansHbIM 3akoHoM oT 17.12.1999 N 212-93, B peg. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

5. B cnyyae Bo3BpaTa ToBapa HeHajsexallero kayecTBa, NpodaHHOro B KpeauT, NoTpebuTento Bo3BpallaeTcs
ynnayeHHasi 3a ToBap AEHeXHasi CymMma B pa3mepe MoralleHHOro KO AHH BOo3BpaTa yKasaHHOro ToBapa kpeauTa, a
Takke BO3MeLLaeTcsi nnaTa 3a NpefocTaBlieHne kpeguTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero kadecrtBa, npuobpeTeHHOro noTpebutenem 3a cyeT
noTpebutenbckoro kpeamTa (3arima), npoaasel, 0b6s3aH BO3BpPaTUTb MNOTPEOUTENIO ynnadeHHy 3a ToBap OEHEXHYHo
CYMMy, a Takke BO3MECTUTb ynnadeHHble noTpedbutenem NpoLeHTbl U MHble NnaTexu No AoroBopy NotTpebuTenbLCcKoro
KpeguTa (3anima).

(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 21.12.2013 N 363-93)

CrtaTbs 25. [IpaBo noTpebuTenst Ha 06MeH ToBapa Hagfexalliero kKayectTesa

1. NoTpebutenp BnNpaBe 0OMEHATb HEMPOAOBOSILCTBEHHbLIA TOBApP HaAMeXalero KkayecTtBa Ha aHaroruM4yHbIN
TOBap y npogasua, y KOTOpOro 3ToT ToBap Obin mpuobpeTeH, ecnu ykasaHHbI ToBap He nogowen no dgopme,
rabaputam, bacoHy, pacuBeTke, pa3Mmepy Unmn KoOMnmekTauuu.

(B pea. PenepanbHoOro zakoHa ot 17.12.1999 N 212-03)

MoTpebutens umeeT npaBo Ha OOMEH HEMPOAOBOSIbCTBEHHOrO TOBapa HaAfeXallero kKayectBa B TeYEHUE
yeTblpHaaUaTK OHEN, He cunTas OHS ero NokymnKu.

O6MeH HenpoaOBONBCTBEHHOIO TOBapa HaAnexallero kayectsa NPOBOAUTCH, €CMM YKa3aHHbIN ToBap He 6bin B
ynoTpebneHun, coxpaHeHbl ero TOBapHbIN B, NoTpebutenbckMe CBONCTBA, MOoMObI, habpuyHbie ApMbIKM, a Takke
MMEEeTCs TOBAPHLIN YEeK MMM KacCOBbIM 4Yek NMOO MHOWM NoaTBEpXKAatoLMiA OnnaTy yKasaHHOro ToBapa [OKYMEHT.
OtcyTtcTBMe y noTpebutens TOBapHOro 4eka UM KaccoBOro 4Yeka nubo MHOro MOATBEpPXKAaloLlero onnaty ToBapa
OOKYMEHTa He NnLiaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE MOKa3aHus.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 26.09.2018

[lepeyeHb TOBApOB, He Moanexalimx obMeHy No OCHOBaHMSAM, YKa3aHHbIM B HACTOSILLIEN CTaTbe, yTBEPXXAAeTCs
MpaButenscteoM Poccuinckon degepaumn.

2. B cnyyae, ecnv aHanorn4yHblii ToBap OTCYTCTBYET B NPOAaxe Ha AeHb obpalleHus noTpebutens K npogasuy,
notpebutens BNpaBe OTKasaTbCs OT MCMOJIHEHMS OOroBOpa Kynnu-npogaxu u notpeboBaTh Bo3BpaTta yniavyeHHon 3a
YyKasaHHbIi TOBap [OEHEXHOW cyMmMmbl. TpebOoBaHWe nOTpebuTens o BO3BpaTe YMIadeHHOM 3a YKal3aHHbIA ToBap
OEeHeXHOM CyMMbl NOAMNEXUT YAOBMETBOPEHUIO B TEYEHUE TPEX OHEN CO OHA BO3BpaTa ykasaHHOro Toeapa.

Mo cormaweHuio noTpebutens ¢ npogasBLoM OOMeH ToBapa MOXeT ObiTb NMpegyCcMOTPEH Npu NOCTynneHun
aHanorn4yHoro ToBapa B npogaxy. lNpogasel obs3aH He3amegnuTenbHO COOOWMTL NOTpPebuTento O NocTynneHun
aHarnorM4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH ot 25.10.2007 N 234-3.

Crtatbs 26.1. AMCTaHLMOHHBLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop PO3HUYHOWM KYMnW-Mpogaxun MOXeT ObiTb 3aKMo4eH Ha OCHOBAHMU O3HakoMneHus notpebutens c
npeanoxeHHbIM NPoAaBLOM ONWcaHMeM ToBapa MOCPEACTBOM KaTanoroB, NPOCNEKTOB, OyknetoB, (POTOCHUMKOB,
CpeacTB CBSA3W (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBSA3N W APYIUX) UMW UHBIMW UCKITHOYaLWMMM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HaKOMIEHVS noTpebutend c ToBapom nMbo obpasuom ToBapa MNpu 3aKMHYEHWU Takoro
[0roBopa (aucTaHUMOHHBIN cnocob npogaku ToBapa) crnocobamu.

(B pen. PenepanbHoOro zakoHa ot 25.10.2007 N 234-3)

2. lNpopaBUOM [0 3aKM4YeHMsl [goroBopa [ofbkHa ObiTb npefocTaBneHa noTpebutento WHgopmaums o6
OCHOBHbIX NOTPEBOUTENLCKMX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXAeHus) NpoAdaBua, O MeCcTe M3roTOBMEHUS
TOBapa, O MOfHOM (OMPMEHHOM HauMeHOBaHWMM (HAaMMEHOBaHWW) MpodaBua (M3roTOBUTENS), O LieHe M 00 YCnoBusiX
npuobpeTeHns ToBapa, O €ro OOCTaBKe, CPOKE CMyxObl, CPOKE FOAHOCTUM U rapaHTMUHOM CPOKe, O Mopsiake onnaTbl
TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AeNCTBYET NPEANOXEHUE O 3aKM4YeHUM JOroBopa.

3. MoTpebuTtento B MOMEHT JOCTaBKM ToBapa AofkHa ObiTb B NMMCbMEHHOW hopme npegocTaBneHa MHgopmMauus
0 ToBape, npegycMoTpeHHast ctaTbert 10 HacTosiwero 3akoHa, a Takke MNpedyCMOTPeHHasi MyHKTOM 4 HacTosiLen
cTaTby nHopMaLums O NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. nOTpe6MTeﬂb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA OO0 ero nepegayun, a nocrne nepegadum toeapa - B
TeyeHne cemu gHen.

B cnyyae, ecnu uHcopmauus o Mopsdke M cCpokax Bo3BpaTa ToBapa HaAnexalwlero kadecTea He 6Gbina
npegocTaBneHa B MUCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, NoTpebutenb BrnpaBe OTKasaTbCs OT ToBapa B
TeYeHWe TpeX MeCSILEB C MOMEHTA Nepeaayun ToBapa.

BosspaT TOoBapa Hagnexawero kayecTBa BO3MOXEH B Criyyae, €Cnu COXpaHeHbl ero TOBapHbin BuUA,
notpebutenbckne CBOWCTBA, a TakkKe AOKYMEHT, noaTBepXxaaroLlimi dhakT U ycrnoBuS MOKYMNKM YKa3aHHOro ToBapa.
OTtcyTcTBME Yy noTpebuTenss OOKyMeHTa, MOATBEPXOAlLero ¢akT M ycrnoBWUsi MOKYMNKM ToBapa, He NuwaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro npogasLa.

MoTtpeGurens He Bnpase oTKasaTbCs oT  TOBapa Hapgnexallero KayecTBa, NMeloLLEero
nHOMBUAYanbHO-ONpeaeneHHble CBOWCTBA, €CNM YKasaHHbli ToBap MOXeT ObiTb WCMNOMb30BaH WCKMOUYUTENBHO
npuobpeTaoLmm ero noTpebuTtenem.

Mpn oTkase noTpebuTens oT ToBapa NpoAaBeL, AOIPKEH BO3BPATUTbL €My AEHEXHYI CyMMy, YnnayveHHyto
noTpebutenem no AOroBOpYy, 3a WCKMIOYEHMEM pPacxoAoB NPOAaBLA Ha AOCTaBKy OT noTpebuTens BO3BpaLLEHHOro
TOBapa, He No3aHee Yem vepes AeCHTb AHeWN CO AHA NpeabsBneHus noTpebutenem cooTBETCTBYHOLWEro TpeboBaHuS.

5. MNocnencTemsa npodaxu ToBapa HeHagfeXallero KayecTBa AMCTaHUMOHHBLIM CMOCOOOM Mpodaxu ToBapa
YCTaHOBMEHbI NOSIOXEHUSIMU, NMPeayCMOTPEHHbIMU cTaTbaMK 18 - 24 HacTosAwero 3akoHa.

CraTtbs 26.2. MpaBuna npopaxu oTAenbHbIX BUAOB TOBapoB
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

(BBegeHa denepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)
[NpaBuna npogaxu oTAENbHbLIX BUOAOB TOBAPOB YcTaHaBnumBatoTca [NpaButensctBom Poccuiickon deaepaumm.

Maga lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONMHEHUA
PABOT (OKA3AHWUWU YCIIYT)

CrtaTtbs 27. CpoKu BbINONHEHUs paboT (okasaHuA ycnyr)

1. WcnonHutenb 06s3aH OCYWECTBUTb BLINOMHEHWE paboTbl (OkasaHWe ycryrn) B CPOK, YCTaHOBMEHHbIN
npaBunaMmy BbINOSTHEHUA OTAENbHBIX BUAOB paboT (Oka3aHusi OTAENbHbLIX BUAOB YCIyr) UM JOrOBOPOM O BbIMNOMHEHWM
paboT (okasaHuu ycniyr). B goroBope O BbINOMHEHWM paboT (OKasaHWM YCnyr) MOXeT npegycmaTpuBaTbCA CPOK
BbINOMHEHUS] paboThl (OKa3aHUs ycryru), ecrnm ykasaHHbIMU NpaBuiamMmm OH He NPedyCMOTPEH, a Takke CPOK MEHbLUEW
NPOLOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIMEHHBIN YKa3aHHbIMU NpaBuiamMu.

2. CpokK BbINONHEHUSA paboThbl (Oka3aHus YCnyrn) MOXeT onpeaensaTbCs gaton (Mepuogom), K KOTOPOW AOIDKHO
ObITb 3aKOHYEHO BbINoONHeHWe paboTbl (oka3aHue ycnyru) unu (1) gaTon (Nepnonom), K KOTOPON UCMOMHUTENb AOMKEH
NPUCTYNUTb K BbIMONHEHNIO paboTbl (OKa3aHWIo yCryru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnydae, ecnu BbinonHeHune paboTbl (OKasaHWe Yycryru) OCYLLEeCTBNSeTCsS Mo 4YacTtaMm (gocTaska
nepuoanyecKkon nevaTn, TexHMYeckoe obCnyxuBaHWe) B TeYeHuWe cpoka AeWCTBMSA JOroBopa O BbIMONHEHUW paboT
(oka3aHuM ycnyr), OOMKHbI NpegycMaTpyMBaTbCA COOTBETCTBYHOLME CPOKM (Mepuodbl) BbINOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornalleHno CTOPOH B A0roBope MOryT ObiTb NPeayCMOTPEHbI TakKe CPOKN 3aBepLUEHUS OTAENbHbIX 3TarnoB
paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. NocneacTBusi HApyLWEeHUA UCNOJTHUTENEM CPOKOB BbINOJTHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv ucnonHuTenb HapyLmMin CPOKU BbIMNONHEHUS paboTbl (OkasaHusa ycnyrn) - Cpoku Hadana u (vnwu)
OKOHYaHMSA BbIMOMNHEHNs paboTbl (OKa3aHust ycnyrn) u (MnM) NPOMEXYTOYHbIE CPOKU BbINONHEHUS paboTbl (OKa3aHus
ycnyru) unm Bo BpeMs BbINOMHEHUS paboTbl (OKasaHus ycryru) ctano o4eBUAHbIM, YTO OHa He OydeT BbinorHeHa B
CpOK, NoTpebuTens No ceoemy BbIGOPY Brpase:

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YNTb UCMONTHUTEMIO HOBbIN CPOK;
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

MOPYyYnTb BbINOSIHEHWE PaboTbl (Oka3aHWe ycnyru) TPeTbUM NuLamM 3a pasyMHYH LEHY WX BbIMNOMHWUTL ee
CBOMMMU cunamu 1 NnotTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PACX0A0B;

I'IOTpGGOBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHl/|e yCJ'IyFl/I);

0TKa3aTbCs OT MCNOMNHEHUSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycryri).
(B pea. PegepanbHoro gakoHa oT 21.12.2004 N 171-93)

MoTpebutene Bnpaee notpeboBaTb TakkKe MNOMHOTO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX €My B CBA3U C
HapyLleHWeM CPOKOB BbINOMHEHNs paboTbl (OkasaHusa ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE ANSA
yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenemMm HOBLIE CPOKU BbIMOMHEHUS paboThl (OKa3aHWst YCIyrn) ykasbiBalTCsl B 4OrOBOpe
O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).
(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

B cryyae npocpoykMm HOBBIX CPOKOB MOTpeOMTENnb BrnpaBe MNpeabsBUTb WCMOMHUTENO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLEen CcTaTbu.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

3. LleHa BbINonHeHHOM paboThbl (OKa3aHHOW ycryru), Bo3Bpawaemas notpebutento npu otkase OT MCMOMHEHUS
[0roBopa O BbINOMIHEHUN PaboThbl (OKasaHuM YCnyru), a Takke yduTbiBaemas npu YMEHbLUEHWUM LEeHbl BbINOIHEHHOM
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

4. lMpn oTKa3e OT MCMOMHEHUs AOrOBOpa O BbLIMOMHEHWM PaboTbl (OKa3aHWW YCryrn) UCMONHWUTENb He Bnpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMpoLecce BbIMONHEHWS paboThl (OKa3aHusa ycnyru), a Tawkke
nnatbl 3a BbINOMHEHHYD paboTy (OkasaHHYl YCNyry), 3a WCKMYEeHUeM cryyad, ecnu notpebutenb nNpuHAn
BbIMOJIHEHHYIO paboTy (Oka3aHHY yCryry).

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

A63aL nckntoveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapylleHWsi YCTaHOBIEHHbIX CPOKOB BLINOMHEHUSI paboTbl (OKa3aHus YCMyrn) UM HasHaydeHHbIX
notpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOSILLEN CTaTbW HOBBIX CPOKOB MCMOSNHUTENb yNnadynBaeT notpebutento 3a
Kakabli OeHb (4ac, ecnu CpoK ornpefeneH B vacax) NPOCPOYKM HEyCTOMKY (MeHK) B pasMepe Tpex NMPOLEHTOB LiEHbI
BbINONTHEHNA paboTbl (OKka3aHWst ycryrn), a ecnv LeHa BbINOfHEeHMs paboTbl (OKasaHus ycnyrv) AOroBopoM O
BbINOMHEHNN paboT (OKasaHwu ycrnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBOpoM O BbINOMHEHWM paboT
(oka3aHum ycnyr) mexay notpeburenem n ncnonHuTenem MoxeT ObiTb yCTaHOBNEH Bonee BbICOKMI pa3mep HeYyCTOMKM
(neHwm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHst) 3a HapylleHWe CpOKOB Havana BbINOMHEHUsT paboTbl (OKasaHusa ycnyrn), ee 3Tana
B3bICKMBAETCA 3a KaxAblh OeHb (4Yac, ecnu Cpok onpedeneH B 4acax) NpOCPOYKM BMNAOTb A0 Hayana BbINOMHEHUS
paboTbl (OKasaHust ycnyru), ee atana unv npeabserneHus notpebutenem TpeboBaHWin, NPeaYCMOTPEHHBIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Heyctoka (neHs) 3a HapylUeHWEe CPOKOB OKOHYaHWS BbINOMHEHUS paboTbl (OKkasaHnus ycnyru), ee aTana
B3bICKMBAETCS 3a KaXObl AeHb (4ac, ecnm CPOK OMNpeferieH B Yacax) MPOCPOYKM BMNMOTb 4O OKOHYAHWS BbINOMHEHUSA
paboTbl (OKasaHust ycnyru), ee atana unv npeabserneHus notpebutenem TpeboBaHW, NPeaYCMOTPEHHBIX MYHKTOM 1
HaCTOSILLEN CTaTbW.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

CymMma B3blCkaHHOW NOTpebuTernemM HeyCTOMKK (MEHN) HE MOXKET NpeBbIWATh LeHY OTAENbHOMO BUAA BbINOMHEHUS
paboThbl (OkasaHWs ycrnyru) unu obLLyto LieHy 3akasa, ecliv LeHa BbINOMHEHUS OTAENbHOrO Buaa paboTbl (OkasaHus
yCrnyrun) He onpeaeneHa 4OroBOPOM O BbINOSIHEHWMM paboTbl (OKa3aHuUKM yCnyru).

Pa3smep HeycTonkn (NeHW) onpeaensieTcs, UCXOAsl M3 LeHbl BbINONIHEHMS paboTbl (OKasaHust ycnyru), a ecnu
yKkaszaHHasi LieHa He onpegeneHa, ucxoas u3 obuwel LeHbl 3akasa, CylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutenss AOmMkHO OblNo  ObiTb  YOOBNETBOPEHO UCMOMHUTENEM B [AeHb [A06GpPOBOMLHOIO
YOOBMETBOPEHUSI Takoro TpeboBaHWUA WU B AeHb BblIHECEHUS cyaebHOro pelleHusi, ecnum TpeboBaHne noTpebutens
[06POBOBHO YAOBMETBOPEHO HE BbINO.

6. TpeGoBaHuA NoTpebuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HacTosILLEN cTaTbW, He Mnoanexar YAOBNEeTBOPEHUHo,
€CINM UCTONHMTENb AOKaXKeT, YTO HapyLUeHNe CPOKOB BbIMOSTHEHUS paboThl (OKasaHUsi YCryri) NpousoLLSIo BCreacTBme
HenpeoaosIMMOoN CUMbl UM MO BUHE NOTpebuTens.

Cratbsa 29. lpaBa notpebutens npu OOHapyXeHUM HeAOCTAaTKOB BbIMOSHEHHOW pPaboTbl (OKaszaHHOMW
ycnyru)

1. MoTpebutens Npu obHapyXeHUM HeJoCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCnyru) Bnpase no CBOemy
BbIOOpY NoTpeboBaTh:

6e3B03Me3IHOr0 YCTpaHEeHUs1 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboThl (OKa3aHHOW ycnyri);

6e3B03ME34HOr0 M3roTOBMNEHMS ,l:l,pyroﬁ BelWn N3 oQHOPOAHOro MmaTtepuarna Takoro Xe kKka4vecrtesa Uiy noBTOPHOro
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

BbINOSTHEHUSA paboTkl. [Mpu 3ToM NoTpebuTenb 06s3aH BO3BpaTUTL paHee NepefdaHHylo eMy UCMOSTHUTENEM BeLlb;

BO3MeLleHNA NOHEeCEeHHbIX MM pacxodoB No yCTpaHeHUI0 Hea4OCTaTKOB BbIMOSIHEHHON pa60TbI (OKa3aHHOl71 yCJ'IyFI/I)
CBOMMM cUnamMun nnn TpeTtbMMun nMuamMu.

YposnetBopeHue TpeboBaHun noTpebutens o 6e3BO3ME3OAHOM YCTpaHeHWM HegocTaTkoB, 00 M3roTOBNEHMM
Opyroi Bewy wunu O MNOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHuM ycrnyrm) He ocBOBOXOAEeT MWCMoNHWUTEnNs ot
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLEHNE CPOKa OKOHYaHWS BbIMONHEHNsS paboTbl (Oka3aHus ycnyru).

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

[MoTpebutens BrnpaBe OTKa3aTbCA OT WCMOMHEHWS [OroBopa O BbIMNONHEHWM paboTbl (Oka3aHuMU yCryrn) u
notpebosaTb MOMHOMO BO3MELLEHWUS YObLITKOB, €CrM B YCTAHOBMEHHbIA YKa3aHHbIM [AOroBOPOM CPOK HedoCTaTKu
BbIMONIHEHHON PaboThl (OKa3aHHOW YCrnyrn) He ycTpaHeHbl ncnonHutenem. MNotpebuTtenb Takke BNpaBe OTKa3aTbCs OT
NCMONHEHNs1 4OroBOpa O BbINOMHEHUN paboTbl (Oka3aHWW YCnyru), ecnn UM oBHapy>XeHbl CyLeCTBEHHbIE HEeQOCTaTKu
BbIMONIHEHHON paboThl (OKa3aHHOW YCMYyru) UNN UHble CyLLEeCTBEHHbIe OTCTYMNMEHNs OT YCIOBMIA A0OroBopa.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

nOTpeﬁlllTeJ'lb Bnpase I'IOTpGGOBaTb TakXe MNoJIHOro BO3MelleHud y6bITKOB, NPUYNHEHHBIX €My B CBA3U C
HegocTaTKaMM BbINONTHEHHON pa60TbI (OKa3aHHOI7| yCﬂerI). YObITKM BO3MeLlaloTcs B CPOKKM, yCTaHOBIEHHbIEe AO5d
YAOBIETBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHl/II7I I'IOTpe6l/ITeJ'I9|.

2. LeHa BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), Bo3Bpaliaemas noTpedbuTtento npu otkase OT MCMOSHEHMUS
[0roBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycryrn), a Takke yduMTbiBaemasi Npu YMEHbLUEHUW LieHbl BbIMONHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaenseTcss B COOTBETCTBUM C NyHKTamMKn 3, 4 n 5 ctatbu 24 HacTosiero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HegocTaTKkaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), MoOryT ObITb
npeabsBrieHbl MpY NPUHATUU BbINOSNIHEHHOW PaboTbl (Oka3aHHOW yCnyru) Uin B XO4€ BbINOMHEHWS paboTbl (Oka3aHus
ycnyru) nnbo, ecn HeBO3MOXHO OOHapYXMTb HEAOCTATKM MPU NPUHATAM BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BnNpaBe NpeabsaBnsaTb TpeboBaHWs, CBA3aHHbIE C HeJOCTaTKaMK BbINOMHEHHON paboThl (OKa3aHHOM
ycnyru), ecnvm oHn obHapyXeHbl B Te4eHWe rapaHTMNHOIO Cpoka, a Npu ero OTCYTCTBMU B pasyMHbI CPOK, B Npeaenax
OBYX NeT CO AHSA MPUHATMA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrv) UNM NATU feT B OTHOLUEHUW HedoCTaTKoB B
CTPOEHWM N UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCnyru), Ha KOTOPYIO He YCTaHOBIEH rapaHTUIAHbIN CPOK, eCriun
noTpebuTenb JOKAXET, YTO OHW BO3HUKIN 40 €€ NPUHATUS UM UNK Mo NpUYMHAM, BO3HUKLIMM [0 3TOro MOMeHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBIN CPOK, UCMOMHWUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCnin He OOKaXeT, YTO OHM BO3HWKNM nocrne npuHaTus paboTbl (ycnyrn) notpebutenem BCneacTsue
HapyLleHUs MM MpaBuIl UCMONb30BaHUA pesyrnbTaTa paboThbl (ycnyru), AEACTBUMI TPETbUX UL, UM HENpPeoaosTMMOMN
Cunbl.

(n. 4 BBegeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegyCMOTPEHHbIV AOrOBOPOM rapaHTUMHbLIV CPOK COCTaBnseT MeHee ABYX NeT (NATK neT Ha
HeLBWXMMOE MMYLLECTBO) U HeooCTaTkM paboTbl (ycnyrn) obHapyxeHbl NoTpebutenem no UCTeYEeHUW rapaHTUAHOro
Cpoka, HO B npedenax AByX neT (NATW NeT Ha HeaBWXUMOE WMYLLeCTBO), notpebuTenb BnpaBe nNpeabsiBUTb
TpeboBaHWs, NPeayCMOTPeHHble MyHKTOM 1 HacTosen cTtaTbW, €Cnu OOKaXeT, YTO TakMe HedoCTaTKM BO3HWKNWM OO
NPUHATUA UM pesynbTaTa paboTbl (yCrnyrn) unv no NpuYMHaM, BO3HUKLWIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbLIX HeAOCTaTKoB paboTbl (ycnyrn) notpebuTenb BhnpaBe npeabsBuTb
ucnonHutento TpeboBaHne o 6e3B03ME3OHOM YCTPaHEHUN HEAOCTATKOB, €CNN AOKAXET, YTO HEAOCTATKN BO3HWUKIN O
NPUHATUSA UM peayrnbTata paboTbl (YCryrm) unm no npuyMHam, BO3HUKLLIMM OO 3TOr0 MOMeEHTa. ATO TpeboBaHNE MOXET
ObITb npeabaBrieHo, ecnn Takume HeOocCTaTkKu 06Hapy>+<eHb| no wucrte4vyeHnnm AOByx net (I'IHTI/I net B OTHOLWEeHUn
HEeOBWXMMOro MMYLLIECTBA) CO OHSA MPUHATUS pesynbTata paboTtbl (ycnyru), HO B npedenax YCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycryru) cpoka cry0bl UM B TeYEHWe OecATU NET CO AHS NPUHATUS pe3ynbTaTta paboTbl (ycnyri)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

noTpebutenem, ecnm cpok cnyxbbl He ycTaHoBMneH. Ecnv gaHHoe TpeboBaHve He yAOBNETBOPEHO B TeYEHNe ABaALaTy
OHel Cco [OHA ero npeabsBreHWss notpebutenem unm oOOHapyXXEHHbI HeAOCTaTOK SBMSAETCA HeyCTpaHWMbIM,
notpebutens no ceoemMy BbIbOpy Brpase TpeboBaThb:

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHNS LiIeHbI 3a BbIMOJIHEHHYIO paboTy (OKasaHHyo YCnyry);

BO3MeLleHNA NOHEeCEeHHbIX MM pacxodoB No yCTpaHeHUI0 Hea4OCTaTKOB BbIMOSIHEHHON pa60TbI (OKa3aHHOl71 yCJ'IyFI/I)
CBOMMM cUnamMn nnn TpetbMMun nnmuamum;

OTKa3a OT UCNOMHEHUS 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUM yCnyrn) u BO3mMeLLeHUs YObITKOB.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Crtatbs 30. Cpoku yCcTpaHeHUsA He[oCTaTKOB BbINOMHEHHOM paboThbl (OKka3aHHOW ycnyru)
HepoctaTtkn paboTtbl (ycnyrn) AOMmKHblI ObiTb YCTpaHeHbl WCNOMHUTENEM B PasyMHbIA CPOK, Ha3Ha4YeHHbIV
notpeburtenem.

(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI nNoTpebuTenemM CpoK yCTpaHeHUs HEeOOCTaTKOB TOBapa YyKasblBaeTCs B OOrOBOpPE UMW B MHOM
NoAnUCbIBAEMOM CTOPOHaMM AOKYMEHTE b0 B 3asiBNEeHNW, HanpaBneHHOM NoTpeduTenem UCMONTHUTESHO.
(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-®3)

3a HapyleHve nNpegyCMOTPEHHbIX HacTosALWEN CTaTbeN CPOKOB YCTPaAHEHMS He4OCTaTKOB BbINOMHEHHOW paboThl
(oKkazaHHOW ycrnyru) UCnonHuTenb ynnadvMBaeT NoTpedbuTento 3a Kaxabii 4eHb NPOCPOYKM HEYCTONKY (MeHto), pasmep u
nopsgoK UCYUCNEHNS KOTOPOW ONpeaensaoTcs B COOTBETCTBMU C NMYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyleHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe NpeabsABUTb MCMOMHUTENO UHble TpeboBaHus,
npeaycmoTpeHHble nyHkTamu 1 u 4 ctaTtbm 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yaoBNeTBOpPEeHUsi oTAenbHbIX Tpe6oBaHU noTpedbuTens

1. TpeboBaHua notpebutens 06 yMEHbLIEHUM UEHbl 3a BbINOMHEHHY0 PpaboTy (OKa3aHHyk ycnyry), o
BO3MELLEHUN PACXOA0B NO YCTPAHEHMI0 HeAOCTaTKOB BbINOIHEHHOW paboThl (OKa3aHHOM yCnyrn) CBOMMW CUNaMm Unm
TPETLMMU NULIAMU, @ Takke O BO3BpaTe ynnadeHHoW 3a paboTy (ycnyry) OEHEXHON CyMMbl U BO3MELLEHUM YObITKOB,
NMPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOSIHEHUS AOroBopa, NpeayCcMOTpeHHble NyHKToM 1 ctatbn 28 n nyHktamun 1 n 4
cTtatbn 29 HacTosiwero 3akoHa, noarnexaT yOOBNETBOPEHWIO B [AECATUAHEBHbIN CPOK CO [HS NpeabsBreHus
COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutena o 6e3803mMe3qHOM N3rOTOBNEHUN OPYron BeLU M3 OAHOPOAHOro MaTtepuana Takoro
Ke KayecTBa WM O MOBTOPHOM BbIMOMHEHUU paboTbl (OKaszaHUWM ycryrv) noanexaT YAOBNETBOPEHUIO B CPOK,
YCTaHOBIEHHbIV ANSi CPOYHOrO BbINOSIHEHMS paboThl (OKazaHUs ycryru), a B criydae, ecrnm 3TOT CPOK HE YCTaHOBIEH, B
CPOK, NPeAyCMOTPEHHbIA [OrOBOPOM O BbIMONIHEHMM paboTbl (OKaszaHuWM YCnyrn), KOTOpbIM OblN HeHagnexaie
WCMOSHEH.

3. 3a HapyweHne npenycMoTpeHHbIX HacTosILLEN CTaTbewn CPOKOB yaoBIeTBOpeHUA OTAeSIbHbIX TpeﬁoBaHI/IIZ
I'IOTpe6VITeﬂ$| ncnonHuTenb ynnadynBaet I'IOTpe6VITeJ'HO 3a Kaxgbll AeHb MPOCPOYKHN HeyCTOl‘/‘IKy (ﬂeHIO), pasmep "
nopAAoK NCHUCTIEHNA KOTOPOVI onpenenAarnTcd B COOTBETCTBUN C NMYHKTOM 5 ctaTtbu 28 HacToswero 3akoHa.

B cnyyae HapylueHus CpoKOB, yKa3aHHbIX B MyHKTax 1 un 2 HacTosLwen ctaTbn, NOTpebuTENb BNpaBe NnpeabsiBUTb
WCMNOMHUTENO NHble TpeboBaHUs, NPeAYCMOTPEHHbIE NMYHKTOM 1 cTaTtbk 28 n nyHkTamu 1 1 4 ctatbn 29 HacTosiLero
3aKkoHa.

CraTtbsa 32. MNpaBo noTpe6uTenss Ha OTKa3 OT UCMONHEHUs1 JOroBopa O BbIMOJIHEHUM paboT (okaszaHuu

ycnyr)
(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

MoTpebutenb BrnpaBe OTKa3aTbCsi OT MCMOJIHEHMS OOroBopa O BbIMNOSIHEHUM paboT (okasaHuu ycnyr) B nioboe
BpPEMSI MpWU YCIIOBMU ONiaTbl UCMONHUTENO (haKTUYECKM MOHECEHHbIX MM PacXOdoB, CBSI3aHHbLIX C WCMOSIHEHUEM
0653aTenbLCTB No AaHHOMY [JOroBOpY.

CraTbs 33. CmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npeaycMOTPEHHOM JOroOBOPOM O BbINOSIHEHWMM paboThbl (Oka3aHWm
ycrnyrn), MOXeT ObITb COCTaBrieHa TBepaasi unm npubnuantensHas cMmeTa.

CocTaBneHue Takon cMeTbl MO TpeGOBaHMlO I'IOTpe6MTeJ'IF| UNU UCnonHuTens obs3aTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuyeHnss TBepaon CMeTbl, a NoTpebuTens - ee YMEHbLUEHWS, B TOM
yucne B criyyae, Koraa B MOMEHT 3aKrioyeHUss JOroBopa MCKoYanacb BO3MOXHOCTb MPeayCMOTPeThb NOMHbIN 06bem
noanexalumx BbIMNONHEHWIO paboT (OKasaHWo YCnyr) v HeobXxoAUMbIX NS 3TOro pacxodos.

Wcnonnutenb nmeeT npaBo TpeboBaTb yBENMYEHUS TBEPAON CMETbI NPU CyLLECTBEHHOM BO3pacTaHMU CTOMMOCTM
mMaTepuanoB n obopyaoBaHus, MpegoCcTaBrisieMblX MCMOMHUTENEM, a Takke OKa3blBaeMblX €My TpeTbuMu nuuamu
yCnyr, KOTOpoe Hemnb3s Oblo NpeaycMoTpeTb Npy 3akmntoveHun goroeopa. Npu oTkase notpedbuTtens BbINOMHUTL 3TO
TpeboBaHWe NCNOMNHUTENb BpaBe pacToprHyTb OroBOp B cyAebHOM nopsake.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn Bo3HMKNa HEOOGXOOUMOCTb BbIMOSIHEHMS OOMOMHUTENbBHBIX paboT (Oka3aHUsA OOMOSNTHUTENbHBIX YCIYr) U
Nno 3STON NPUYMHE CYLLECTBEHHOIO MPEBbLILWEHUS MNPUONN3NTENBHON CMETbI, UCMNOMHUTENb 00s513aH CBOEBPEMEHHO
npegynpeauts 06 aTom notpebutens. Ecnu notpebutens He fan cornacue Ha npeBbileHne NPUbAN3NTENLHON CMETHI,
OH BMnpaBe OTKa3aTbCsl OT MCMOSIHEHMS JoroBopa. B atom cnydvae mncnonHutenb MoxeT TpeboBaTb OT noTpebuTtens
ynnaThbl LieHbl 3a BbIMNOSTHEHHYO paboTy (Oka3aHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeamBlLnin  notpebutenss o0 HeobXoOUMOCTM  MpeBbILLEHUS
npubNU3NTENBHON CMEeTbl, 00s3aH MCNOMHUTL AOrOBOP, COXPaHAs NMpaBO Ha onnaTy paboTel (ycnyrn) B npegenax
NpuGnM3NTENbLHON CMETHI.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BoinonHeHue paboTbl U3 MaTepuarna UCnonHuTens

1. VicnonHutenb 06a3aH BbINOMHUTL paboTy, onpedeneHHyl OOroBOPOM O BbIMOMHEHMU paboTbl, U3 CBOEro
MaTepuana v CBOUMWN CPeACcTBaMm, ECMNU MHOE He NpegyCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

VcnonHutene, NnpeaocTaBmBLUMIA MaTepuran Ans BbiNonHeHMs paboThl, OTBEYaET 3a €ro HeHaaexallee KadecTBo
no npasunam o6 OTBETCTBEHHOCTU NpOAaBLa 3a TOBapbl HEHaAMNEeXalLlero Ka4yecTsa.
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

2. MaTepuan ucrnonHuTens onnavvMBaeTcs NoTpeduTeneMm npu 3akyYeHUM yKasaHHOro 4OroBopa MOSTHOCTLIO
unu B pasmepe, ykasaHHOM B JOrOBOPE O BbIMOSIHEHUN PabOoTbl C YCIIOBMEM OKOHYATENBbHOrO pacyeTa npu nosyvyeHum
notpebutenem BbINOMHEHHON UCNoNHUTENeM paboTbl, €CNn MHOW NOPSAOK pacdeToOB 3a Matepuan UCNOMHUTENS He
npeaycMoTpeH cornalleHnem CTOPOH.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npenyCMOTPEHHbIX OOrOBOPOM O BbIMOMHEHUU paboTbl, MaTepuan MOXeT ObiTb NpenocTaBfieH
ucnonHutenem notpedbutento B kpeaut. lNocnegyoliee M3MeHeHUe LieHbl NpefoCTaBNeHHOro B KpeauT martepuana
NCnonHuTens He BrieyeT 3a coboli nepepacyeTa.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

4. MaTepman ncnoniHuTena n HGOGXO,D,I/IMbIe An4a BbINOJIHEHUA pa6OTbI TexXHn4yeckne cpeactea, UHCTPYMEHTbI U
npoyee OOCTaBNATCA K MeCTY BbINOJIHEHNA pa60T ncnonHuTenem.

Crartbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewbio) noTpedutens
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

1. Ecnn pa60Ta BbIMOJTHAETCA NOJIHOCTbIO UIMN YaCTUYHO U3 MaTepuana (C BeLLI,bIO) I'IOTpe6I/ITeJ'IF|, NUCNOJTHUTENb
oTBe4aeT 3a COXpPaHHOCTb 3TOro martepuana (BeLLI,VI) M npaBuiibHoOe ero ncnoJjib3oBaHue.

McnonHutenb obsa3aH:

npeaynpeautb NoTpedutens o HenpurogHocTM WnM HegobpokavyecTBEHHOCTM MepefaHHOro noTpebutenem
MaTepuana (BeLun);

npencraBnTb OTHET 00 n3pacxogoBaHnm Mmartepumana n BO3BpaTuUTb €ro OCTaTok.

B cnyyae nomHom unu 4acTuU4HOM yTpaTbl (MOBpexaeHus) matepuana (Bewm), MpUHATOrO OT noTpebutens,
ncnonHuTenb 06513aH B TPEXAHEBHbIN CPOK 3aMEHUTb €70 OAHOPOAHBIM MaTeEPUanom (BeLLbl) aHanorMyHoro KayecTsa
W MO XenaHuio noTpedbuTtens U3roToBuTb usgenve n3 OgHOPOAHOrO MaTepuana (Bewu) B pasyMHbIA CPOK, a npwu
OTCYTCTBMM OOHOPOAHOrO MaTtepuana (BeluM) aHanormyHoro Kayectsa - BO3MECTUTb NOTPEOMTENO ABYKPATHYIO LEHY
yTpa4eHHOro (MoBpeXaeHHOro) MaTepuana (BeLu), a Takke pacxodbl, MOHECEHHbIE NOTPEOUTENEM.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepmana (BeLu) onpeaenseTcs, UCXOAst U3 LeHbl Matepuana (BeLym),
cyulecTBOBaBLUEW B TOM MecTe, B KOTOpom TpeboBaHue noTpebutend [OMKHO 6bino 6biTb  YAOBNETBOPEHO
ucnonHuTeneMm B AeHb AOOPOBOMbLHOrO YAOBMETBOPEHWUS Takoro TpeboBaHus unu B AeHb BblHECEHMS cyaebHoro
pelleHus, ecnu TpeboBaHue noTpebuTtens 4o6POBOMBLHO YOOBNETBOPEHO HE ObISo.

Llena maTepuana (Belum), nepegaBaemMoro UCNOMHUTENIO, onpeaensaeTcs B 4OroBope O BbINOHEHUN paboTbl Unu
B MHOM JOKYMeHTe (KBUTaHLuMK, 3akase), NnoaTBepxaatoLwem ero 3aknodeHune.
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

3. Wcnonuutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MONHYK WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (Bewm), NPUHATOrO UM OT MOTpebuTens, ecnu noTpedbuTenb npegynpexaeH ucrnonHuTeneMm o6 ocobbix
CBOMCTBaxX MaTepuana (BeLuu), KOTOpble MOryT rnoBneYvb 3a COOOM ero NOMHY UM YacTUYHYO yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewmr) He Mornu ObiTb OOHapyXeHbl MpU Hagnexallen npuemke
UCMNOMHMTENEM 3TOro MaTepuana (BeLm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTbL UCNONHUTENA MHGOPMUPOBaTL NOTpeduTenss o6 obcToATeNnbLCTBax, KOTOpble
MOryT MNOBMIMATbL Ha KavyecTBO BbLINOSIHAEMOM PpaboThbl (OKa3biBaeMOM YyCryru) unuM nosneyb 3a cobowm
HEBO3MOXHOCTh ee 3aBepLUEeHUA B CPOK
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

Ucnonuutenb o6si3aH CBOEBPEMEHHO MHAOPMMpOBaTb MOTpedbuTens O TOM, 4YTO COOMAeHWe yKa3aHui
notpebutens n nHble o6CcTOATENBCTBA, 3aBUCALLME OT NOTpebuTens, MoryT CHU3MTb KayecTBO BbINOMHSAEMON paboTbl
(okasbIBaeMoOM ycnyru) nnm noeriedb 3a coO60N HEBO3MOXHOCTb €€ 3aBepLLEHMUS B CPOK.

(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCMOTpPS Ha CBOEBpPEMEHHOe M O0BOCHOBaHHOE WHMMOPMUPOBAHWE WCNOMHUTENEM, B
pasyMHbIN CPOK HE 3aMEHUT HenpurogHbln UM HegobpoKayYeCTBEHHbIV MaTepuarn, He U3MEHWUT yKasaHui o cnocobe
BbINOMHEHNsT paboTbl (OKasaHWs ycryrm) nmbo He YCTPaHWUT UHbIX OBCTOATENbCTB, KOTOPbIE MOrYT CHU3UTb KayecTBO
BbIMONHAEMON paboTbl (OKa3blBAEMOW YCIyru), WCMOMHUTENb BrpaBe OTKa3aTbCA OT WCMONHEHWs [OoroBopa o
BbIMONHEHNM paboTbl (Oka3aHuu ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHUST YObITKOB.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsanok n dopmMbl onnaTtbl BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0653aH onNnNaTUTbL Oka3aHHbIE EMY YCNYr B NOPsiAKe U B CPOKW, KOTOPbIE YCTaHOBIEHbI JOFOBOPOM
C UCMONHUTENEM.
(vacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpeﬁlllTeJ'lb 00s13aH onnaTtuUTb BbINONTHEHHYKO MCNONIHUTENeEM B MNOJIHOM obbeme pa60Ty nocne ee npuHATUA
I'IOTpe6VITeﬂeM. C cornacus FIOTp66I/ITeJ'I$-| pa60Ta MOXeT ObITb onfaYeHa UM npwn 3akn4yeHunn goroeopa B MOJIHOM
pasmepe unn nyTem Bblaavyn aBaHca.

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 25 u3 32
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9E9K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9E9K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9EBK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9EBK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9EDK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9EDK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9EDK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9EDK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972AEB7A466253D215B7235282DAB6684CF100D7F9E8K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972AEB7A466253D215B7235282DAB6684CF100D7F9E8K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972AEB7A466253D215B7235282DAB6684CF100D7F9EAK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972AEB7A466253D215B7235282DAB6684CF100D7F9EAK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB2FC962DE7274C6A0ADE17B02C0D95DDFF644DF101D29BF7EAK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB2FC962DE7274C6A0ADE17B02C0D95DDFF644DF101D29BF7EAK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972AEB7A466253D215B7235282DAB6684CF100D7F9ECK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972AEB7A466253D215B7235282DAB6684CF100D7F9ECK
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 26.09.2018

(B peqn. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMNOMHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HamnMYHbIX uUnNu 6e3HanuyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbLcTBom Poccuiickon ®egepauun.
(vacTb TpeTba BBeaeHa denepanbHbIM 3akoHoM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHUKM HanNM4YHoM bopMbl pacyHeToB onslata ToBapor (paboT, ycnyr) noTpedutenem npon3BoAnNTCA
B COOTBETCTBUM C yKa3aHWeM NpofasLa (MCMOMHUTENS) NMyTeM BHECEHMWSI HanU4HbIX AEHEXHbIX CpeacTB npogaBuy
(ucnonHuTento), NMMBoO B KPeOWUTHYI0 opraHu3aumio, NMbo nNnaTexXHOMY areHTy, OCYLLEeCTBMsLEMY OeSATENbHOCTb MO
npuemy nnartexen dusmyecknx nuu, nnbo 6GaHKOBCKOMY NNaTexHOMYy areHTy (cybareHTy), ocyLlecTBhsioLemMy
OEesATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOW [OESATENbHOCTW, €CNM UHOE He
yCTaHOBMNEHO drefeparibHbIMU 3aKOHAMW UMW MHLIMU HOPMAaTUBHLIMU MpPaBOBbIMW akTamu Poccunckon depepaumu.
Mpn aTtom obGsizaTenbcTBa NOTPebUTENs nepen npodaBUOM (MCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr)
CYNTAKTCA WUCMONHEHHbIMW B pa3mMepe BHECEHHbIX AEHEXHbIX CPEeACTB C MOMEHTA BHECEHWUSI HaNMW4HbIX AEHEXHbIX
cpencTB COOTBETCTBEHHO NpoAasuy (UCnonHuTeno), Nnbo B KPeauTHYI0 opraHusaumio, Nubo nnaTtexxHomy areHTy,
OCYLLECTBMAOLEMY AeATENbHOCTb NO Mpuemy nnaTtexen UaM4eckux nuu, nubo 6aHKOBCKOMY MNNaTeXHOMY areHTy
(cybareHTy), ocyLlecTBRAOLWEMY AeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OGaHkax u 6GaHKOBCKOW
OEesATenbHOCTH.
(B peqa. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH ot 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

MocrencTBust HAPYLLIEHUS YCIIOBUIA OTOBOPOB 06 OKa3aHWM OTAEeNbHbIX BUAOB YCIyr, €CNM Takue OOroBopbl Mo
CBOEMY XapaKTepy He noanagatoT noa AeWCTBUE HACTOsLLEN rMaBbl, ONpPeaensoTcs 3aKoHOM.

Cratba 39.1. MpaBuna okasaHuWA oTAeNbHbIX BUAOB YCIyr, BbINOJMIHEHUA OTAeNbHbIX BUMAOB paboT
notpebutensam
(BBepeHa depepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[MpaBuna oka3aHWa OTAENbHbIX BWOOB YCNYr, BbINOMHEHWUS OTAENbHLIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTca MNMpasutenscteom Poccunckon ®enepaumn.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEU

CrtaTtbs 40. ®egepanbHbIf rocyAapCTBEHHbLIN HaA30p B o6nacTu 3awWmTbl NpaB noTpebutenen
(B pea. PepepanbHoro gakoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbil TOCYOApCTBEHHbLIM Hag3op B obnacty 3awuTbl NpaB noTpebutenen ocyLlecTBnseTcs
YMOSTHOMOYEHHbIM hefeparibHbIM OpraHoOM WCMOSTHUTENbHON BMNAacTu (Janee - opraH rocyaapCTBEHHOrO Hajsopa) B
nopsake, ycraHoBneHHom lNMpaButenbctBoM Poccunckon ®egepaumn.

2. denepanbHblii rocy4apCTBEHHbIN Haa30p B o6nacTu 3aluTel Npae NoTpedutenen BknioyaeT B cebs:

KoHcynbTaHTlN0C: npnmMmeYvaHume.
C 1 anBapsa 2019 roga depepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B noanyHkT 1 nyHkta 2 crtaTteu 40
BHOCATCA n3MeHeHus. CM. TEKCT B Oyayllen pegakumnu.

1) opraHusaumio n npoBedeHME NPOBEPOK COOMNAEHUs W3roToBUTENSMU (MCNOMHUTENSMU, MpPO4aBLaMM,
YMOSTHOMOYEHHBLIMU OpraHM3auns M1 UK YNONHOMOYEHHBIMU MHOVBUAYANbHBIMU NPeanpUHUMaTENSMU, MMNopTepamm)
TpeboBaHWI, YCTaHOBMEHHbLIX MeXayHapoaHbiMu goroBopamun Poccuiickon ®enepauum, HactoswmmM 3akoHOM, ApYrMm
denepanbHbIMU 3aKOHAMU Y UHBIMWM HOPMaTUBHBbIMK MPaBoBbIMKU akTamu Poccuinckon degepauun, perynupyowumm
OTHOLLIEHMS B 00NacTu 3awmTbl NpaB notTpeduTenen (ganee - obssarenbHble TpeboBaHNA), NpeanMcaHnii AOMKHOCTHBIX
nnL, opraHa rocyaapCTBEHHOIo Haa30pa;

2) opraHusaumio 1 NpoBefeHVe NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssatenbHbIM TpeGoBaHUAM,

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 26 13 32
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9ECK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972BEB7A466253D215B7235282DAB6684CF100D4F9ECK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972AEB7A466253D215B7235282DAB6684CF100D7F9EEK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9972AEB7A466253D215B7235282DAB6684CF100D7F9EEK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489BAFD9627E0274C6A0ADE17B02C0D95DDFF644DF100D49FF7EFK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489BAFD9627E0274C6A0ADE17B02C0D95DDFF644DF100D49FF7EFK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB2FC962DE7274C6A0ADE17B02C0D95DDFF644DF101D29BF7E9K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB2FC962DE7274C6A0ADE17B02C0D95DDFF644DF101D29BF7E9K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB6FE9928E6274C6A0ADE17B02C0D95DDFF644DF101D29FF7EEK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB6FE9928E6274C6A0ADE17B02C0D95DDFF644DF101D29FF7EEK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB4FB972DE0274C6A0ADE17B02C0D95DDFF644DF101D29CF7ECK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB4FB972DE0274C6A0ADE17B02C0D95DDFF644DF101D29CF7ECK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9952BEB7A466253D215B7235282DAB6684CF101D4F9E1K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448CB1F9952BEB7A466253D215B7235282DAB6684CF101D4F9E1K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489B2F0942FE9274C6A0ADE17B02C0D95DDFF644DF101D298F7ECK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489B2F0942FE9274C6A0ADE17B02C0D95DDFF644DF101D298F7ECK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB3F89228E0274C6A0ADE17B02C0D95DDFF644DF101D298F7E9K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA448AB3F89228E0274C6A0ADE17B02C0D95DDFF644DF101D298F7E9K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489B2F0942FE9274C6A0ADE17B02C0D95DDFF644DF101D29BF7EBK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489B2F0942FE9274C6A0ADE17B02C0D95DDFF644DF101D29BF7EBK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4488B3FC932DE5274C6A0ADE17B02C0D95DDFF644DF101D299F7E2K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4488B3FC932DE5274C6A0ADE17B02C0D95DDFF644DF101D299F7E2K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4488B3FA952DE7274C6A0ADE17B02C0D95DDFF644DF101D29AF7E3K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4488B3FA952DE7274C6A0ADE17B02C0D95DDFF644DF101D29AF7E3K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4488B3FA962AE3274C6A0ADE17B02C0D95DDFF644DF2F0E2K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4488B3FA962AE3274C6A0ADE17B02C0D95DDFF644DF2F0E2K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489B2FC912AE1274C6A0ADE17B02C0D95DDFF644DF101D299F7E2K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489B2FC912AE1274C6A0ADE17B02C0D95DDFF644DF101D299F7E2K
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489B2FA912CE2274C6A0ADE17B02C0D95DDFF644DF101D39BF7EDK
consultantplus://offline/ref=FB743999A35F4309187A8A4AC3ECFA4489B2FA912CE2274C6A0ADE17B02C0D95DDFF644DF101D39BF7EDK
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 26.09.2018

obecneunBatownm 6e3onacHoOCTb ToBapoB (paboT, ycnyr) Ansi X13HWU 1 300poBbs NOTpebuTenen, okpyxarowen cpeapl,
npegynpexaeHne OencTBMI, BBOOAWMX NoTpebuTenen B 3abnyxaeHue, n nNpegoTBpalleHne MNPUYMHEHWUs Bpeaa
umyLlecTBy notpebutenen, yCTaHOBMNEHHbIM B COOTBETCTBUM C MeXAyHapogHbiMM gorosopamu Poccuinckon
®epepaumu, denepanbHbIMU 3aKOHAMU Y UHBIMW HOPMAaTUBHBIMW NPaBOBbIMU akTamu Poccuickon denepauny;

3) npumMeHeHue B nopsidgke, YCTAHOBIIEHHOM 3akoHoaaTtenbcTBoM Poccuiickon ®Pepepauunmn, mMep npeceveHus
HapyweHun obsasaTenbHbix TpeboBaHWi, Bblgavy MpeanMcaHuii O npekpalieHnun HapylweHun npas notpebutenen, o
npekpaweHun HapyleHui obsasaTtenbHbix TpeboBaHun, 06 yCTpaHeHWW BbISIBNEHHbLIX HapylleHun obBA3aTenbHbIX
TpeboBaHWi, NpUBNeYeHne K OTBETCTBEHHOCTM NiLL, COBEPLUMBLLNX TakMe HapyLUEHUS;

KoHcynbTaHTln0C: npnmMmeYvaHume.
C 1 anBapsa 2019 roga depepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B noanyHKT 4 nyHkta 2 crtaTteu 40
BHOCATCA n3MeHeHusi. CM. TEKCT B OyayLlen pegakumnu.

4) cuctemaTnyeckoe HabnwogeHuwe 3a UCMNOMHeHWeM obssaTtenbHbiX TpeboBaHui, aHanM3 U NPOrHO3npoBaHWe
COCTOSIHMS  UCMONHEHNUs obsa3aTenbHbix TpeboBaHUA NpU  OCYLLECTBMEHWM W3rOTOBUTENAMU  (MCMOMHUTENSAMU,
npogasuamu, YNofHOMOYEHHbIMU OPraHn3aumsaIMm UnnM ynosTHOMOYEHHbIMU MHAVBUAYaNbHbIMW NpeanpuHMMaTensmu,
nMnopTepamMmn) CBoen AeATenbHOCTH;

5) ctatuctuyeckoe HabnogeHve B obnactu obecnedyeHns 3awmTel Npas noTpedbutenen, y4eT 1 aHanma cnyvyaes
NPUYMHEHNS Bpea XXU3HU 1 300POBbI0 NOTPEOMTENEN, OKpYXaloLlen cpee 1 UMyLLLEecTBY noTpebutenei, CBA3aHHOIO C
npuobpeTeHeM 1 UCMONb3OBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHbIX ToBapoB (paboT, ycnyr) nubo ¢
npefocTaBrneHMeM noTpedbutensiMm HecBOEBPEMEHHOW, HEMONHOW, HeOOCTOBEPHOW W BBOASLWleN B 3abnyxaeHue
MHpopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PepepanbHoro zakoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHVWe aHanu3a W OLeHKN 3MEKTUBHOCTU (pedeparibHOro rocyaapcTBEHHOro Hagsopa B
obnactu 3awuTbl NpaB noTpebutenein;

7) exerogHylo nogrotoBKy Ha OCHOBaHWM pesynbTaToB AEATENbHOCTU, NPeayCMOTPeHHOM noanyHktamu 1 - 6
HacTOSILLEero NyHKTa, rocyapCTBEHHbIX A0KNaAo0B O 3awuTte npas notpebuTtenen B Poccuiickon deaepaunm B NOPSIAKe,
ycTaHoBneHHoM [NpaButenscTtBoM Poccuiickon deaepaumm.

KoHcynbTaHTlnt0C: npumMmevaHme.
C 1 auBaps 2019 roga PeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93 B nyHKT 3 cTaTbn 40 BHOCATCH N3MEHEHMS.
Cwm. TekcT B OyayLlen pegakumu.

3. K oTHOWeHUsIM, CBSI3aHHbIM C OCYLLEeCTBIEeHWEM hefepanbHOro rocygapCTBEHHOro Hagl3opa B obnactu
3alWmnTbl NpaB notpebuTenen, opraHMsaumen U NPOBEAEHMEM NPOBEPOK U3rOTOBUTENEN (MCNOMHUTENER, NpoaaBLOB,
YMONIHOMOYEHHbIX  OpraHu3aumMii - MNU  YNONTHOMOYEHHbIX WHAMBMAYAsNbHLIX NpearnpuHMMaTenen, KUMNOPTEPOB),
NPUMEHSOTCA NnonoxxeHnsa degepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awuTe npaB opUaANYECKUX
iy 1M uHOMBUAOYanbHbIX MNpeanpuHUMMaTeneit npu  OCYLECTBIEHUM FOCYyAApPCTBEHHOIO KOHTpons (Hagsopa) U
MYHULMMNANLHOrO KOHTpons".

3.1. MNpwn ocywecTBneHun deaepanbHOro rocyaapCTBEHHOro Haasopa B obnacty 3awmTel npae notpebutenen
OpraHoM rocyaapCTBEHHOro Hag3opa NPOBOAATCS KOHTPOMbHbIE 3aKyrnku B nopsiake, yctaHoBrneHHoM depeparnbHbiM
3aKoHOM OT 26 pgekabpa 2008 roga N 294-03 "O 3awute npaB HPUAMYECKMX UL U UHOUBMAOYAIbHbIX
npeanpuHMMaTenen Npy ocyLLecTBNEHUN FOCYAapCTBEHHOMO KOHTPONS (Haa3opa) U MyHUUMNAansHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb MpoBedeHa OpraHoM rocydapCTBEHHOro Hagsopa
He3amMe4nMTeNbHO C OAHOBPEMEHHbIM M3BELLEHWEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH PepepanbHbiM 3akoHoMm oT 18.04.2018 N 81-93)

4. [JOrMKHOCTHbIE NMLA OpraHa rocyAapCTBEHHOrO HaA3opa B Mopsiake, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon denepaumm, UMeroT npaeo:

KoHcynbTanTlNKoC
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

KoHcynbTaHTln0C: npumMmeYvaHume.
C 1 anBapsa 2019 roga depepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B noanyHkT 1 nyHkta 4 crtateu 40
BHOCATCA n3MeHeHus1. CM. TEKCT B Oyayllen pegakuuu.

1) sanpawvBaTb W MOMy4YaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapcTBEHHOM BNacTW, OpPraHoB MEeCTHOro CcaMoynpaBneHusl, OO6LIEeCTBEHHbIX OpraHvu3auuii, WU3roToBUTenen
(ucnonHuTenen, nNpoaaBLOB,  YMNOMHOMOYEHHbIX  OpraHu3auuMit WM YMNOJTHOMOYEHHbIX  MHAOWBMAYamNbHbIX
npeanpuHMMaTenen, UMNopTepoB) MHopPMaLIMIO U AOKYMEHTbI MO BONpocaM 3allmMThl NpaB noTpebuTenei;

KoHcynbTaHTlntoc: npumevaHue.
C 1 auBapsa 2019 roga PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B nmognyHkT 2 nyHkta 4 cratbu 40
BHOCATCHA M3MeHeHuns. CM. TekcT B ByayLien pegakumm.

2) GecnpensATCTBEHHO MO NpPeabsBNeHUM CryXeOGHOro YOOCTOBEPEHMSI M KOMUWU MpuKasa (pacnopsbkeHust)
pyKoBOOUTENS (3aMEeCTUTENS PYKOBOAUTENS) opraHa rocygapCTBEHHOIO Hag3opa O HasHa4YeHUW MPOBEpPKU mnocellaTb
TEPPUTOPUIO, 30aHMS, MOMELLEHMSI U COOPYXXEHMUSl, WUCMOSIb3yeMble W3roToBMTENEeM (MCMOMHUTENEM, NpPOAABLOM,
YMNOTHOMOYEHHON OpraHM3aumMen unu ynorHOMOYEHHbIM WHAMBUAYanNbHbIM NpeanpuHuMaTenemM, UMNopTepoM) npu
OCYLLECTBMNEHUN CBOEW AEATENBHOCTHU, B LIENSIX NPOBEAEHMSI MEPONPUSTUIA MO KOHTPOIIO;

3) npoBoguTb oTGOp Npo6 M 06pasLoB TOBapOB, NpeAHasHaYyeHHbIX Afs peanusaumMu U peanuayemMblx
noTpebuTensM, Ans NpoBeAeHNs UX UCCIeO0BaHNI, UCTbITAHWIA;

KoHcynbTanTl1noc: npyumeyanme.
C 1 auBapsa 2019 roga PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B nognyHkT 4 nyHkta 4 crtatbu 40
BHOCATCHA U3MeHeHuns. CM. TekcT B ByayLien pegakumm.

4) BbigaBaTb  U3roToBMTENSAM  (MCMOMHUTENsIM, MNpodaBuaM,  YMONIHOMOYEHHbIM  OpPraHM3auusaM  Unu
YMOSTHOMOYEHHBIM MHAOVBMAYaNbHbIM MpearnpuHuMaTensM, MMnopTepam) nNpeanucaHis O MpekpalleHun HapyLleHWn
npae noTpebutenen, O nNpekpalleHMM HapyleHui obsi3aTenbHbiXx TpeboBaHW, 06 yCTpaHEHUWN BbISIBIEHHbIX
HapylweHun obsasaTtenbHbIX TpeboBaHWi, O nNpoBedeHWM MeponpuaTUA No obecneyveHuo nNpefoTBpalleHns Bpeda
XKM3HW, 300POBLI0 M UMYLLIECTBY NOTPEOUTENEN, OKPY>KaOLLEN cpeae;

5) cocTtaBnaTb NPOTOKONbI 06 aAMUHUCTPATUBHLIX MPaBOHAPYLLUEHUAX B obnactu 3awuTbl NpaB notpebutenen,
paccmaTpuBaTth Aena o6 ykasdaHHbIX agMUHUCTPATUBHbBIX NMPaBOHaPYLUEHUSX U MPUHMMAaTb Mepbl MO NPeoTBPaLLEHNIO
TakuX HapyLLUEeHWUi;

6) HanpaBnATb B YMOJIHOMOYEHHblE OpraHbl MaTepuarnbl, CBsi3aHHble C HapylleHUsMU obsi3aTeNbHbIX
TpeGoBaHWiA, ANs peLleHns BOMPOCOB O BO30YXXAEHWUW YrofoBHbIX A€ MO Npu3Hakam NpecTynieHui;

KoHcynbTanTlnoc: npumeyanme.
C 1 anBapsa 2019 roga PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B nognyHkT 7 nyHkta 4 crtatbu 40
BHOCATCHA U3MeHeHuns. CM. TekcT B ByayLien pegakumm.

7) obpawatbca B Cyd C 3asiBEHUsIMM B 3alUMTy NpaB notTpedbutenen, 3akOHHbIX MHTEPECOB HeonpeneneHHoro
Kpyra notpebutenen, a TakKke C 3asBNEHMAMM O JNUKBMZAUMW U3rOTOBMTENs (MCMonmHUTensl, npogasua,
YNOTHOMOYEHHOW  OpraHusaumm, uMmnopTepa) NmbBO O  npekpaweHun  AesTenbHOCTU  MHAMBUOYanbHOro
npegnpuHMmarens (ynorHOMOYEHHOro MHAVBMAYaNbHOro NpeanpuHMMaTens) 3a HeogHokpaTHoe (aBa u 6onee pasa B
TEYeHMe OOHOro KaneHgapHoro roga) wnu rpyboe (moBrekwee CMepTb MM MaccoBble 3aboneBaHusi, OTpaBreHUs
noAen) HapyLLeHne npae notpebutenen.

5. OpraH rocygapcTBeHHOro Hag3opa MoXeT ObiTb NPUBMEYEH CyOM K y4acTuIO B Aene nubo Bnpaee BCTynaTb B
[eno no CBOen MHMUMaTMBe UNKU NO MHULMATUBE ML, Y4acTBYHOLWMX B Aene, ANg Aayu 3aKnyYeHns no geny B Lensax
3alWmnTbl NpaB NoTpebutenen B nopsigke, yCTaHOBIEHHOM 3aKkoHoAaTenscTBOM Poccuiickon depepaumu.

KoHcynbTaHTINOC
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 26.09.2018

5.1. lNpeanucaHne, BblgaHHOE MpPW OCYLLECTBIIEHMM TOCYOAPCTBEHHOrO Hags3opa B obnactu 3awmtbl npae
notpebutenen, MoxeT ObITb 00XarnoBaHo B apOUTpaXHbIA Cyd B TEYEHUE TPEX MECSLEB CO AHSA ero Bbigayn. B cnyvae
NPUHATUA 3asBneHns ob obxanoBaHMM 3TOrO NpPeanucaHusa K Npou3BOACTBY apOUTPaXXHOro Cyda UCMNOSIHEHWE 3TOro
npegnucaHnsa NnpMocTaHaBNMBaETCH 4O OHSA BCTYNNEHMS pelleHns apOuTpakHOro cyaa B 3aKOHHYHO CuIy.

(n. 5.1 BBegeH PenepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase faBaTb pa3bsCHEHMS MO BONPOCaM MPUMEHEHUS 3aKOHOB U MHbIX
HOPMaTUBHLIX NPaBoOBbLIX akToB Poccunckon depepaunn, perynumpyrolimMx OTHOWEHUS B o0BnacTu 3awwuTbl npas
notpebutenen.

7. TocynapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6e30MacHOCTW, YCTaHOBIIEHHBIM
TEXHUYECKUMUN  perfamMeHTaMu,  OCYLLECTBMSIETCA  Takke  YNOSIHOMOYEHHbIMM  bedepanbHbIMXU - OpraHamm
UCNOSNTHUTENBHOM BMacTM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOMIHOMOYEHHbIMW — ddedeparnbHbiMU  OpraHamu
WCNOSTHUTENBHOM BNACTWU, YKa3aHHbIMW B MyHKTE 7 HACTOALWEW cTaTbu, ocyliecTBrnsieT hopMuMpoBaHWE U BeAeHWE
OTKPbITOro 1 06LLEef0CTYNHOro rocyAapCTBEHHOro MHPOPMAaLMOHHOIO pecypca B 0bnactu 3awmTsl npas notpebutenen,
kayectBa M ©GesonacHocTM ToBapoB (paboT, ycnyr) B Nopsake, ycTaHoBreHHoMm [lpaBuTenscTBOM Poccuiickoi
denepaumm.

(n. 8 BBegeH PenepanbHbiM 3akoHoM OT 25.06.2012 N 93-93)

KoHcynbTaHTlntoC: npnmMmevaHme.
C 1 auBaps 2019 roga ®egepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 B HanmeHoBaHue ctaTbk 41 BHOCATCA
n3meHeHns. CM. TekCcT B OyayLien peaakumu.

Cratba 41. O683aHHOCTb M3roToBUTENA (MCNONHUTENs, NpoAaBLa, YNOSIHOMOYEHHON OpraHu3auuu unu
YNOSIHOMOYEHHOr0 MHAUBMAYANbLHOro npeAnpuHUMMaTensi, UMMopTepa) No npeaocTaBreHU0 UHdopmauuu
opraHy rocyaapcTBeHHOro Hagsopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MN3rotoBuTenob (I/ICI'IOJ'IHI/ITeJ'Ib, npoaased, YNOJfTHOMOY€eHHasA opraHusauusa nnn yI'IOJ'IHOMO\-IeHHbIVI
WHOMBUAOYanbHbLI  NpeanpuHMMaTens, WMIopTep) Mo TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Haasopa, €ro
OOMMKHOCTHBIX ML, 00s3aH NpefocTaBuUTb B YCTAHOBIIEHHbLIA UMW CPOK [AOCTOBEPHbIE CBELAEHUS), OOKYMEHTaLMIO,
00bsACHEHNS B MMCbMEHHOW U (MnN) YCTHOW hopMe U MHY0 MHbopMaLmo, HEOGXoANMYIO AFS OCYLLECTBEHUS OpPraHOM
rocyqapCTBEHHOro Hagsopa WM ero AOMMKHOCTHBIMM NULEaMM  MOFTHOMOYMIA, YCTAHOBMEHHbLIX 3aKoHOA4AaTernbCTBOM
Poccuiickon ®epepaumun.

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-D3.

CrtaTba 42.1. MNonHOMOUYMA BbICIIUX WUCMONHUTENbHbIX OPraHOB FrOCyAAapCTBEHHOW BRacTu CyO6bLeKkToB
Poccuiickon ®epgepaumm B o6nactu 3awmThbl NpaB noTpedéutenen
(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiClUMiA  UCMOMHUTENbHLIA  OpraH rocy4apCTBEHHOM BnacTM  COOTBETCTBYlOWEro cybbekta Poccuiickoi
denepaunm ocyLLEecTBRSIET MEPONPUSATUS MO peanusauum, obecneyeHnto 1 3awuTe npas NnoTpebuteneli u B npegenax
CBOWX MOSTHOMOYMIA NMPUHUMAET OnpeaerieHHbIE MepbI.

Cratbsa 42.2. lMepepaya OCYLUECTBIIEHUS NOJIHOMOYMA OpraHa rocyAapCTBEHHOro Hags3opa opraHam
MCNOJIHUTENbLHOW BnacTn cybbekToB Poccumnckon depgepauum
(BBepeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHomMouMsA opraHa rocygapCTBEHHOrO Hagsopa MO OCYLWeCTBNeHWo deaepanbHoro rocyaapCTBEHHOMO
Hag3opa B obnacTtu 3awWwuThl NpaB noTpebutenen MoryT nepenaBaTbCs AN OCYLLECTBIIEHUS opraHaM UCMOSNTHUTENBHOM
Bnactn cyowbektoB Poccuiickon depepauumn nocraHoeneHusamn lMpasutensctea Poccuiickon ®epepauun B nopsiake,
ycTaHoBneHHoM ®PepgepanbHbiM 3akoHOM OT 6 okTs6pa 1999 roga N 184-03 "O6 oOwux npuHUMNax opraHu3auum
3akoHoAaTenbHbIX (NPeacTaBUTENbHbIX) U UCMONHUTENbHBIX OPraHOB rocyapCTBEHHON BriacTu cybbekToB Poccunckon
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 26.09.2018
denepaummn”.

CraTtbs 43. OTBeTCTBEHHOCTb 3a HapylleHue NnpaB NnoTpedéuTenemn, yCTaHOBMEHHbIX 3aKOHAMU U UHbIMU
HOPMaTUBHbIMM NpPaBoBbIMU akTamu Poccuinckon Penepaumm
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue npaB noTpebuTenen, yCTaHOBMNEHHbIX 3aKOHaMW U UHbIMWM HOPMAaTMBHbLIMW MPaBOBLIMK aKTamu
Poccuiickonn  depepaumun, npogdasel,  (MCTMOMHWTENb, W3rOTOBUTENb, YMOJTHOMOYEHHAs opraHusauust  unu
YMOSTHOMOYEHHbI MHAVBUAYANbHbIA MNpeanpyHMMaTesb, MMMIOPTEP) HECeT aAMVHWUCTPaTMBHYIO, YTOMOBHYI WK
rpaXkgaHcKo-NpaBoBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickoin denepaumm.

Crartbs 44. OcyulecTBreHWe 3aWmTbl NpaB NnoTpebuTenen opraHaMm MeCTHOro camoynpaBrieHuns
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawuTbl npaB noTpebuTenein Ha TeppUTOPUU MyHMUMMNANbHOrO 0Opa3oBaHMs OpraHbl MEeCTHOro
camoynpaBsneHus Brpase:

paccmaTtpuBaTh xanobbl noTpebutenen, KOHCYNbTUPOBATL MX NO BONPOCaM 3alluThl MpaB NoTpebuTenei;
obpalaTbCcs B Cyabl B 3amTy npas notpebutenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbISIBNEHUM Mo xanobe noTpebutens ToBapos (paboT, yCnyr) HeHaanexallero kKayecTBa, a Takke ornacHbIX
ONSt JKU3HW, 340POBbs, MMYLLECTBa MOTPebUTENEN U OKpyXalolen cpedbl He3aMeanUTENbHO M3BeLWatb 06 3TOM
defepanbHble OpraHbl UCMOMHUTENBbHOW BMAacTW, OCYLLECTBMSOLWME KOHTPOSb 3a KayecTBOM W 6e30macHOCTbIO
ToBapoB (paboT, ycnyr).

MpueM xanob noTpedutenen MOXeT OCYLLECTBAATLCH Yepe3 MHOrOYHKUMOHANbHBIE LEHTPbl NPeAoCTaBNEHMS
rocyAapCTBEHHbIX U MyHULMMANbHbLIX YCyT.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Cratbs 45. lpaBa o6wecTBeHHbIX 060bLeAUHEHUI NoTpebuTenen (Mx accounauum, Coro3oB)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxaaHe BrnpaBe 06beAUHATLCS Ha OOGPOBONBHON OCHOBE B 0OLLECTBEHHbIE 0OBbEAMHEHUS NOTpebuTenen
(nx accoumaumm, coto3bl), KOTOPble OCYLLECTBMST CBOKW OeATEeNbHOCTb B COOTBETCTBUM C ycTaBaMMW YKa3aHHbIX
ob6beaguHeHM (MX accoumaLmii, Co30B) 1 3aKkoHoaaTenscTBoM Poccuickon deaepaumm.

2. ObLecTBeHHble 0O6bEANHEHUSA NOTpebuTenen (Ux accoumaLun, coo3bl) Anst OCYLLECTBIEHNS CBOUX YCTaBHbIX
Lenen Brnpase:

yyacTBoBaTb B paspaboTke obAsaTenbHbix TpeboBaHW K ToBapam (pabotam, ycnyram), a Tawkke MNpOeKTOB
3aKOHOB M WHbIX HOPMAaTWMBHBLIX MPaBOBbIX akToB Poccuiickon ®epepauunn, perynupyowmnx OTHOLWEHUs B obnacTu
3awWunThbl NpaB noTpebutenen;

NPOBOAMTb HE3ABMCUMMYIO SKCMEPTM3Y kayecTBa, 6e3omnacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebutensckMx CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogasuamu (M3roTOBUTENSMU, WCMOMHUTENsIMM)
NHOPMALIMKN O HUX;

OCYLLECTBMNATb OOLECTBEHHbLIV KOHTPONb 3a cobniogeHvem npaB noTpebuTenen M HanpaensiTb B OpraH
rocyJapCTBEHHOIO Hag3opa W OpraHbl MECTHOro CcamoynpaBneHust MHdopmauuio O dakTax HapylweHun npas
notpebutenen ansa NpoBeAeHUs NPOBEPKN 3TUX PaKTOB U NPUHATUSA B Cnydae Ux NOATBEPXKOEHUS Mep No npeceveHuto
HapyLleHWin npaB NoTpebuTenen B npegenax NnosIHOMOUNUIA yKasdaHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCNEPTU3
no caktaM HapyleHuin npaB notpebutenen B CBsA3M C obpawleHusasmn noTpebutenen. [pu ocylecTBneHun
OOLLECTBEHHOIO KOHTPOMs oOLecTBEHHble 00beanHeHWss noTpebuTtenen (Mx accouuwaumu, CoK3bl) He Bnpase
TpeboBaTb OT M3roToBUTENEN (MCMOMHWUTENEN, NPOAAaBLOB, YMOMHOMOYEHHbIX OpPraHu3auuin WM YMOSTHOMOYEHHbIX
UHOVBMAYaAnbHbIX MpeanpuHUMaTenen, WMMNOPTEPOB) MpeACTaBleHNne [OKYMEHTOB (BbIMOSTHEHME OENCTBUNA),
00a3aHHOCTb NpeacTaBneHns (BbINOMHEHNS) KOTOPLIX NO TpeboBaHM0 NOTPEOUTENS HE YCTaHOBMEHa 3aKOHOM;

(B pea. PenepanbHoro zakoHa ot 18.07.2011 N 242-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 26.09.2018

pacnpocTpaHATb MHOpMaUMio O npaeax notpebuTtenen 1 o HeobxoauMbIX OEVWCTBMAX MO 3alimTe 3TUX npas, O
pesynbTaTtax CpaBHUTENbHbLIX UCCNEOBaHMI KayecTBa TOBApOB (paboT, ycnyr), a Takke UHYK MHgopmMaumio, KoTopas
Bynet cnocobcTBoBaTh peanu3aumm npasB U 3aKOHHbIX MHTepecoB noTpebutenen. Mybnukyemble 06LLECTBEHHLIMU
obbeanHeHnaAMK noTpebuTenen (Mx accoumauusiMu, co3amu) pesynbTaTbl CPaBHUTENMbHbLIX UCCNELOBaHWIA KayecTBa
ToBapoB (paboT, ycnyr) He ABMAITCHA peknaMon;

BHOCUTb B dbefeparnbHble opraHbl MCMNOMHUTENbHOW BMAcTW, OpraHM3auuMy NPEeArnoXeHUs O MPUHSTUM Mep Mo
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPWOCTAHOBIEHWIO MPOM3BOACTBA W peanu3auun TOBapoB
(BbINONHEHMS paboT, OKasaHWsl yCryr), N0 OT3bIBY C BHYTPEHHErO pbiHKa TOBapOB (paboT, ycrnyr), He COOTBETCTBYHOLLMX
npeabsiBfsieMbIM K HUM W YCTAHOBMEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon ®depepauum 0 TEXHUYECKOM
perynupoBaHun obsisatenbHbIM TpeboBaHUSAM;

BHOCUTb B OpraHbl NPoKypaTypbl U dhedepanbHble opraHbl UCMOMHUTENBHON BNacTu MaTepuranbl O NPUBMEYEHUN K
OTBETCTBEHHOCTM UL, OCYLLECTBMAIOWMX MNPOM3BOACTBO U peanu3auuio TOBapoB (BbiNOSNIHEHME paboT, okasaHue
yCnyr), He COOTBETCTBYHOLLUMX MPEABbSABNSEMbIM K HUM 00si3aTenbHbIM TpeboBaHUSIM, a Takke Hapyllalolmx npaea
noTpebutenem, ycTaHOBMNEHHbIE 3aKOHAMWN U UHbIMW HOPMaTUBHbLIMM NPaBOBbLIMK akTamun Poccuiickon Penepaumu;

ob6palLaTbCs B OpraHbl NpoKypaTypbl C Npocb6amMu NPUHECTU NPOTECTbI O NPU3HAHUN HEOEWCTBUTENbHLIMU aKTOB
denepanbHbIX OpraHoB MCMOSIHUTENbHOW BIacTW, aKTOB OPraHoOB WUCMONMHUTENbHOW Brnactu cybbekToB Poccuiickon
denepaumMnm M aKkToB OpraHOB MECTHOrMO CamoynpaBfieHUsl, MPOTUBOPEYALLMX 3aKOHaM W WHbIM PErynupyoLwmm
OTHOLLEHMS B 0GracTy 3awuTbl NpaB noTpebuTtenein HopmaTMBHLIM NpaBoBbIM akTam Poccuiickon ®epepauuu;

obpawaTtecs B cygbl C 3asiBNEHUAMW B 3aliMTy NpaB notpebutenerd M 3aKOHHbIX WHTEPECOB OTAEMbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra noTpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocydapCTBEHHOIO Haa3opa B hOPMMPOBaAHNN OTKPbITLIX M OOLLEAOCTYMHbIX
rocygapCTBEHHbIX MH(POPMaLMOHHBIX pecypcoB B obractu 3awuTtbl npaB notpebutenen, kadyectBa M GesonacHOCTU
ToBapoB (paboT, ycnyr).
(ab3auy BBegeH depepanbHbiM 3akoHoMm oT 18.07.2011 N 242-93, B pen. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa NnpaB M 3aKOHHbIX MHTEPECOB HeoNnpeAesieHHOro Kpyra noTpeburenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOro camoynpaBfieHusi, oOLecTBeHHble 0b0beanHeHUs
notpebutenen (Mx accoumauuu, cow3bl) BrpaBe MNpPeabsiBNATb WCKM B CyAbl O MNpPeKpalleHMM NpOTMBOMPaBHbIX
OEVCTBUA  M3rOoTOBUTENS  (MCMOMHUTENsl, npodaBua, YMNOMHOMOYEHHOW OpraHusauMn WnM  YNorHOMOYEHHOro
WHAMBUAYanNbHOIo NpeanpuHNMaTens, MMMNopTepa) B OTHOLLEHUW HeONpeAerneHHoro Kpyra notpeburenen.

(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

|_|pl/l YOOBNETBOPEHNN TAKOro UCKa cya 006s3bIBaeT npaBoHapywnTena OoBectn B yCTaHOBﬂeHHbIVI CyaOM CpOK
yepes cpeactBea MaccoBou VIH(*)OpMaLI,VIVI UITM UHBbIM cnocoboM A0 cBeAeHus HOTpGGMTeﬂeVI peweHne cyna.

BcTynvBlIee B 3aKOHHYIO CUIY pelleHne cyga O MpU3HaHUM OEeVCTBUA M3rotoButens (MCNONHUTENs, npoaasua,
YMOSTHOMOYEHHON  OpraHus3auMm  Unu  YNnorHOMOYEHHOr0  MHAMBMAYanbHOro npegnpuHumaTens, umnoprtepa)
NPOTMBONPaBHbLIMW B OTHOLLEHWUN HeoMNpeaeneHHoro kpyra notpebutenein obsasarensHo ANg cyaa, paccMmaTpuBaioLwero
UCK noTpebutensd o 3awmTe ero npas, BO3HUKLWMX BCIEACTBME HACTYMINEHWS TPaxAaHCKO-NpaBOBbIX MOCNEACTBUN
OEeNCTBUM  U3roToBuUTENs (UCMONHWTENs, nNpoAaBua, YMNOMHOMOYEHHOM OpraHMsauMm WM YNosIHOMOYEHHOro
WHAVBUOYanNbHOro NpeanpuH1UMaTens, umnopTepa), B 4aCcTu BOMPOCOB, UMENWU NN MECTO Takne AeNCTBUS U COBEPLLEHbI
nn OHW UW3roToBUTENEM (MCMoNHWTENeM, npoAaBLOM, YMNONMHOMOYEHHOW oOpraHv3aumend Wnn YnorTHOMOYEHHbIM
WHAMBUAYanNbHLIM NpeanpuHuMaTenemM, UMNopTePOM).

OaHOBpEMEHHO C yOOBNETBOPEHNEM UCKA, NMpeabsABNEHHOro obLLEeCTBEHHBIM 00beaMHEHNEM NoTpebuTenen (Mx
accouuaumen, co3om), opraHaMum MEeCTHOTO CaMoyrpaBfeHns B MHTEpecax HeonpeaeneHHoro kpyra notpebutenen,
cyn NPUHMMAaET peLleHne O BO3MeLleHUM OOLecTBEHHOMY obbeauHeHuo noTpebutenen (Ux accouumauuun, coroasy),
opraHam MEeCTHOro CaMOYMNpaBIieHNsi BCEX MOHECEHHbLIX MO Aeny CyAeOHbIX M3gepXKek, a Takke WHbIX BO3HMKLLIMX A0
obpallleHnss B cyd W CBsI3aHHbIX C pPacCMOTPEHMEM fena HeobGXoAMMbIX pacxodoB, B TOM YMCIE PacXofoB Ha
npoBeAeHNE HE3aBUCMMOW SKCNIEPTU3bI B CIlyYae BbISIBNEHWS B pe3ynbTaTe NpoBeAeHUs Tako SKCNepTu3bl HapyLUEHNS
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 26.09.2018

obs3aTenbHbIX TpebOBaHMI K TOBapam (paboTtam, ycriyram).

MpesngeHT
Poccuiickon ®epepatmm

b.ENbUWH
Mockea, Jom CoBeToB Poccun

7 dpeBpans 1992 roga
N 2300-1
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