
OBJECTIVE:
Implement a modern, agile, functional and safe system 
in the dispatch of passengers and luggage, 
guaranteeing risk controls and collection of the 
corresponding duties and taxes.

TYPES OF PASSENGERS:

Non residents: Any person who temporarily enters or 
leaves a country where they do not have permanent 
residence. 

Residents: Any person who leaves a country where he 
habitually resides or who returns after a temporary 
stay abroad.

BAGGAGE ARRIVAL:

Accompanied Luggage: they are personal items in 
packages or suitcases that accompany the passenger.

Unaccompanied Luggage: They are personal items in 
packages or suitcases that arrive from abroad, before 
or after the arrival of a passenger, who declares it as 
their proven property. It will be determined by means 
of the passport or official document, based on the 
premise of having arrived within the period of 15 days 
before and 30 days after the passenger's arrival date.

BELONGINGS:

All items, new or used that the passenger reasonably 

needs for their personal and / or professional or trade 

use during their trip. This includes equipment or 

related tools, considering all the circumstances of this 

trip, excluding all merchandise imported or exported 

with commercial purposes.

GIFTS: The value of the merchandise considered 

as gifts, will not exceed five hundred US dollars.

NOTE: Anyone who has enjoyed this franchise during 

the last three months prior to their trip, will not be 

able to use this extension.
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ITEMS PERMITTED FREE OF TAX
FOR EVERY PASSENGER ENTERING THE COUNTRY

Used or new personal consumption goods,
such as clothes, footwear and toiletries and
hygiene, as long as they are in accordance
with the duration of the trip and that due to
their quantity they cannot be marketed A
camera with its source of energy supply ; two
cell phones and / or smartphones; a new or
used computer, of the so-called laptop,
notebook, minibook or similar.

Two personal sports equipment used or new,
as long as, they are brought as part of the
personal luggage accepted by the carrier and
that they conform to the sports discipline
practiced by the passenger. In any case,
acceptance will be subject to the
determination that the luggage, makes the
customs service.

If traveling with an infant, a unit of the
articles proper to its use, among them, car,
corral, car seat. 5 toys for children, as long as
they are part of the personal luggage
accompanying the passenger.

Medicines for personal use, in quantities that
justify the exclusive use of the passenger. In
the case of medicines that contain
psychotropic substances, you must present
the prescription for their use.

Passengers of legal age may enter, tax-
free, up to a maximum of 20 packs of
cigarettes, 25 cigars or 200 grams of
tobacco and up to 3 liters of any free
circulation alcoholic beverage: wine,
beer, rum, whiskey or liquor.

All items or merchandise used by
passengers with some type of disability,
which they need to reduce their
physical limitation.

A musical instrument, provided that it
is part of the passenger's personal
luggage and that it proves to be for
their own use.

Books and magazines.


